Munncrepereo o6pasosauus i nayku PC (51)
l'ocynapersennoe 6rokernoe npodeccHORANBHOC 00PA30BATENbHOE yupexaenne PC (Axyrus)
«IKYTCKMIT MEUUMACKIIT KO

OT3bIB PYKOBO/JHTE/IS
Ha GuRyCRUYIo Kea i uraguonnyo pabomy
«Opranusamns paborss MeTHIHHCKHX cecrep B noaukanmuxe Ne3 B pamiax
npoekta «Bemansoe 3apasooxpanennc»»
cryaenTkn @uannnosoit Hioprysas: Hukoaaesan:
1o cneuHATLHOCTH — 34.02.01 «Cecrpunckoe neno»

AxTyansnocrs  paGore:: Dnarojaps BHEAPEHUIO npoexra «Bexnmsoe
3/IpaBOOXPAHEHNE» B MEIMLIHHCKHX OPraHmu3aiisax pecnyOanKku CTan NOBBLINATECH  YPOBEHE
COTIDOBOMACHHA — NAUMCHTOB NPH  OKA3AHMH  MCUMIMHCKOI MOMOILK,  BBICTPAMBATHCH
ONTHMANLHAA  MAPUIPYTUSALMS NMALMEHTa H TO TpeDyeT u3yueHns.

Otamunrenbusie  nOMOKHTEIbHBIC cropousr  paborer:  Hiopryana Huxonacsna
M3YHHIIa  HOPMATHBHBIC NOKYMCHTBI, PEraMCHTHPYIOLIHE NCHATENbHOCTS MPOEKTa, nposena
MOAPOOHBIE  aHaNM3 CTAHNAPTA  NPOQECCHOHATBHOND ODCIY)KMBAHUS, TIPHHLMIOB THKH W
ACOHTONONHM, KOPMOPATHBHOIO [OBEJEHHS COTPYAHMKOB B pamkax npoexra «Bexmusoe
3Apagooxparenney». LlenHo 1o, 410 npakruueck noHabmoxana 3a b dexTnBHOCTHIO paboThi
MPOEKTA ¥ NPOBCIA AHATTH3 OLEHKM KAauecTBa 0OCY/KHBANMS NAUHEHTOR.

3ameuannn: sameuannii Her

Beisoabi: B uenom  amnnommas pabora coorBercrryer Bcem YCNOBHSAM,
NPCABABNCHHLIM K AaHHOMY Buiy pabot, u moxer ObiTh nonymena x samure. Bee wactu
AHILIOMHOTO npoekTa Hanicasl # opopmieHs! 8 coorsercTBu ¢ I'OCTamu. AKKYpaTHbI I
TPaMOTHDL, AKTYaNbHEL.  AHANN3  HCCNENOBAHNS  BBIIOJHEH NOCTATOMHO KAYECTBEHHO I

KOPPEKTHO,

PykoBoaurens:
Konpparsesa Hatanss Muxaiiiosua,
3amMecTHTeNb JupexTopa no BP,

MPENoOAaBaTeNs NCUXONOr M 0%
['BITOY PC (A) «Axyrcknii Mequunnckuii KOIIEIHO ,
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l'ocyrapersennoe OKDKCTHOE npodeccHonanbHoe obpazoBaresHoe YYpeKicnue
PecryGiuku Caxa (Axyrus) «Sryreknii Meguuuncinii KOIEIKY
PEILEH3USI
Ha BBINYCKHY10 KBATHPUKATHOHHY O pabory
1o cnenmansnocru 34.02.01 — Cecrpruckoe geno
eryacuta rpynmst CJ1 - 18 — 7 Gununmnosoii Hioprysinst Hukonaepug:

o Teme: Opranusanns paboThl MEAMIMHCKUX CECTep B nonmukimunke No3, g paMKax mpoekra
“BCHAUIMBOC 3/1paBOOXPAHCHMC).

Peuensenr: {'Z/ 1/[/7/(// /‘é /ﬁ%/

T
Crpykrypa semyckuoii KBATH(DHKAUHOHHOH paGoTsi Ounannosoii H.H, Npeicrasne’a uz
BBC/ICHUA, JIBYX 171aB, BBIBOJTOB, ClIHCKA JATEPATY PLI, MTPUITIOKEHHIA.

o -

AKTYAILHOCTL TeMBI 3aKII0YaCTES B TOM, 4T0  Onarogaps BHEApeHHIO npoexra «Bexnusoe
3APABOOXPAHCHUE»  [HOBBILACTCS YPOBCHE  COLIPDOBOKACHHA MALMEHTOR OpH  OKasaHuy
MENTHUMHCKON  MOMOIIN, BRICTpauBaeTcs ONTHMANBHAS  MapmpyTH3ands paudeHTa |
YAYULIACTCS IEKTPOHHBIT AOKYMEHTOOGOPOT.

B raase 1 PACCMOTPEHLI: HOPMATHBHO-NIPABOBEIE AKTHI 11O PeAM3aMH  roCyapeTBeHHO
HOMATHKA B paMKaX YAYUIICHHS MeAHIHHCKOro obcnyKuBanus u COBCPIICHCTROBAH M
KAUCCTBA MCAHUMACKOH nomowmu 8 PC (1. Crangapr npodecenonatsHoro odeykHBanms.
UPHHITUIOB YTHKH M HCOHTONOTHH, KOPHOPAaTHBHOIO [OBE/ICHUS COTPYINKOB B pamKax
npoexTa «Bexmsoe 3apasooxpanenies

Bo raase 2 npencrasiens: NAPAKTEPUCTHRE SleaTensHocTy [AY PC (S) «Sxyrekasn ropojckas
Dombrmma Ne3y. Opranusamms padoThl MeMIHHCKD CECTPL! B HONHKIHHEKE B PaMKaXx 1pockTa
«Bexausoe 3ApaBooXpacHuey. Mayuenne ouenkn  kaveersa OBCTHYKHBAHHA NALMHCHTOR B
HOIMKANH MUK,

I IpuMmenentinie ABTOPOM  METO/bI  HCCHENOBAHME M obpaborku MaTCPHAIOB  HABJSIIOTCH
AOCTOBCPHBINMH, & BLIBO/ILI BIOJHE 0GOCHORAHHBIMIL,

Sameyannii 110 BROIHEHMIO BBITYCKHOH KBAIM(QHKAUHONIOM paGoTsi -

Conepxanne paGorsr COOTBETCTBYET CHENHATLHOCTH — 34.02.01 — Cecrpunckoe sero.

3akmoucnie:  Brinycknas KBAMpUKALHONNAS  paboTa  BHMOMHCHA B COOTBETCTBMH ¢
TpeboBanmsivMu GI'OC CIIO. MPCABABAACMBIMH K BhITYCKHOMH KBATH(PHKAIHOHHOI pabore, i
JACTYIKHBACT OICHKYH )
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MUWHUCTEPCTBO OBPA30OBAHUS U HAVKU
PECITYBJIMKU CAXA (SIKYTUS)
I'BIIOY PC (51) «SIKY TCKMIA MEULIMHCKUN KOJUTE DKy
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®ununnosa Hwoprysna Hukonaesua

OPIAHU3ALIMS PABOTHI MEJUIHIMHCKUX CECTEP B
NOJHUKJIUHHUKE Ne3 B PAMKAX INPOEKTA
«BEJKJIUBOE 3IPABOOXPAHEHUE»

Beinycknas kBanudukanuontas padbora

no crneunaisnoct 34.02.01 - Cectpunckoe aenno

Cryaent otpenenns «Cecrpunckoe genoy»: @ununnosa H.H.
rpynnnl CJ1-18-7

Pykosoaurens: Kongparsesa Haranss MuxaiioBHa

SAxyrex 2021
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BBEJEHHUE

CocTosiHHE POCCHMICKONW CHMCTeMBl 3/paBOOXPAHEHHS W HaNpaBleHus ee
PasBUTHS 3aHUMAIOT OJHO M3 LEHTPATbHBIX MECT B BEAYIIIEMCS ceiigac B 0OIIECTRe
00CyKACHHH JOATOCPOYHBIX MEPCHEKTHB PA3BUTHUS HAILECH CTPaHBbI.

B nacrosiee spems B Poccuu mpoBoauTcs camasi KpynHoMmaciutabHas B
MCTOPUMH BCECTOPOHHAA pedopMa CHCTEMBbl 3paBOOXpaHEHHs, HampaBleHHas Ha
NOBbILIEHHE KavyecTBa U 3(P(PEeKTHBHOCTH MEAMLIMHCKOr0 00CTy KHBAHHUS.

Conmanbro-aemorpaduyeckie npoLecesl, IKOHOMUYECKHH pOCT, pa3BUTHE
MEJULMHCKUX TEeXHOIOIUH MNpeibiBIAIOT CEPbE3HBIE BBI3OBbBI POCCHUCKOM
cHCTeMeE 3PaBOOXPAHEHHS.

B Poccuiickoit ®enepauuu nNpuHSATa TOCYAApCTBEHHAs  MOJIMTHKA,
HalpaBJICHHass Ha  YJYYUICHME COCTOSHHS 340POBbS HACENeHHS, B MNEPBYIO
ouepeib - CHUKEHHEe MeTCKOW CMepPTHOCTH M CMEPTHOCTH B TPYAOCNOCOOHOM
BO3pacTe, yBeIMYeHHEe TPOJONKHMTENBHOCTH JKU3HHU, CHHKeHHe 3ad0oeBaeMOCTH
Ha ocHOBe pazuTus npobuiakTuky 00Ne3HEH W NOBLIICHUS KayecTBa M
AOCTYIMHOCTH MeAMUMHCKOH noMoum, Oauumu U3 Hauboslee BaKHBIX 3ajady
rocy/1apCTBEHHON MOJIMTUKY B chepe 31paBoOXpaHeHust OTHOCSATCS:

MoBbILIeHHEe ponu npodunakTuky 3abonesanuil U hopmupoBaHHUe 310POBOrO

o0pasa KU3HH,

Pa3BUTHEC COBPEMCHHBIX MEAMUMHCKMX TEXHOJIOIMH M pacllMpeHHe WX

JIOCTYTHOCTH;

CO3aHME KOHKYPEHTHOIrO PpbiHKa MEIHLUMHCKHX YCAYr M pacliipeHHe

BO3MOXKHOCTEH BBIOOPa MEMIUMHCKON OpraHu3aluy 1 Bpava;

yeuieHue npo¢ecCHOHaNBHON U KOHOMHYECKOH MOTHBALMM MEIHLIHHCKHX

pabOTHHKOB K MOBbILIEHHIO KauecTBa U SPOCKTUBHOCTH MEIHIMHCKOH

NOMOLLM U JApYyTrHUe.

Cornacuo Ilocnanus [pesuaenra PO B.B. Ilyruna B kayecTBe MUIOTHOIQ
npoekta #3naH Yka3 I'masbl PecryOnuxu Caxa (Skyrun) Nel371 ot 22 asrycra

2016 roma «O Mepax N0 YJIy4lIEHHIO MEIMLMHCKOrO OOCIYKMBaHMUs H



COBEPIICHCTBOBAHMIO KayecTBa MeAMIMHCKOW mnomomw B Pecnybmmke Caxa
(AxyTua)», B uensx ¢opMUpoBaHUS BEKIMBOH, KOMGPOpPTHOH cCpeasl B
MEIMUMHCKMX OpraHu3auusix Obll MOArOTOBACH M M3HaH INpHKas MuHucTepcTBa
snpasooxpadenust PC (SI) or 5 oxrsabps 2016 r. Ne01-07/2184 «O Bueapenuu
npoekTa «BexnuBoe 3apaBooXpaHeHHE» B MOABEAOMCTBEHHBIX MEAMIMHCKHX
opranusatusx». [IpuopurerHoi 3aiauel JaHHOro NPOEKTa ABMSETCS COKpallleHUe
oyepeieil W Bpems 3anMcH  Ha npueM B aMOyJaTOpuUsiX, MOBBLILICHHE KadecTBa
OKa3biBAEMBIX  YCIYT, BBE/IeHHE 3MEKTPOHHOrO  JOKYMEHT0000pOoTa,
MepepacipesieeHue Harpy3skd MeExay BpayoM M CPCIHUMHM METHIMHCKHM
NEePCOHAIOM.

AKTYAJIbHOCTH TeMbl 3aKJIOYAETCA B TOM, 4TO  Onarogapsi BHEIAPEHWIO
npoexTa «BexnuBoe 3paBOOXpaHCHUE» TMOBBILACTCS YPOBEHb CONPOBOKIACHHS
NAlHEeHTOB NIPH OKa3aHHWM MEAMLMHCKO#H MOMOIIM, BBICTPAUBACTCS  ONTUMAIbHAsA
MaplIpyTH3aums NalueHTa U YaydilaeTcs 3MeKTPOHHBIH TOKYME@HTO0O0pOoT.

Lean uccnenopanus: M3yunts OpraHnsauuio paboThl MEIUIIMHCKUX cecTep
B nonukiMHike Ne3 B pamkax npoekra «BexiuBoe 31paBooXpaHeHHEY

3agayun HCCTIe0BAHUSA:

McenejioBare HOpMaTHBHBIE JOKYMEHTBl [0 peanu3auud MEIHUMHCKOrO
00CIYy/KHBAHHMA M COBEPIICHCTBOBAHUS KayecTBa MEAULUHCKOM OMOLIH;

PaccMOTpeTh ACATEIBHOCTH MEULMHCKOM CECTPBI 110 peallu3alluH IPOeKTa
«Bexnusoe 3apasooxpanenuey Ha npumepe [AY PC (5) «Skyrckas ropoackas
OosnbHHLa Ne3»;

Msyuurs oueHky kadectsa obcimykusanusi nauumeHros B I'AY PC (A1)
«IAxyTckas ropojckas donibHuna Ne3» yepes aHKeTHPOBAHHE;

Marepua/ibl B MeTOAbl HecaeaoBanusn: O0paboTka JIMTEPATYPHBIX JaHHBIX H
HHTEPHET - PECYpPCOB, aHKETHPOBAaHHE.
Junmomuas pabora COCTOMT W3 BBEJEHWsA, ABYX IJ1aB, BBIBOJIOB, CIUCKA

JIHTEPaTYpPhbl, MPHUIOKEHHUHN.



I'JIABA 1. PABOTA MEJIULIMHCKUX OPIAHU3ALIUN TTIPU
PEAJTU3AIIANA MPOEKTA «BEKJIMBOE 3/IPABOOXPAHEHHME»
1.1 HopmaTuBHO-NpaBOBbie aKThl M0 peaju3aluly rocyIapCTBEHHOU MOTHTHKH
paMKax YIydIleHHs: MEAMLUMHCKOro OO0C/IyKMBAHMS M COBEPIIEHCTBOBAHMS

KayecTBa Meauuuuckon nomouw B PC (A).

MDestepanbHbIM 3aKkoHOM 0T 21 mionst 2014 r. Ne 256-03 «O BHECEHHH H3MEHEHHH
B OTAC/IbHBIC 3aKOHOJaTenbHble akThl Poccuiickoil @enepaumu 1Mo Bompocam
MPOBEACHHS HE3aBMCHMOH OLEHKN Ka4yeCTBAa OKa3aHus yCHyr OpraHM3allusiMHM B
chepe KylnbTypbl, COIMANBHOTO  OOCIYKHMBaHMsA, OXpaHbl 3[0pPOBbi U
obpazoBaHusy

l. [Topyuenue [lpesunenta Poccuiickoi Penepaumu ot 05.12.2016 Ne 2345

[IpaBurenserBy Poccuiickoi Menepauuy.

U3 Tlocnanusa [lpesugenta Pd: «llpojonxum HapamusaTb W YpOBEHb
MH(OPMATH3ALIMH 3APABOOXPaHeH s, 4TOOLI c/lenaTh yI00HOH M NPOCTOR 3aIMCh
Ha NpuéM, BejleHue AokyMmeHTamuu. HyxHo ocBoDOAMTE Bpayeil OT PYTHHBI, OT
3al0JHEHNsI BOpPOXa OTYHETOB U CHOPAaBOK, /Jark UM Oosblle BpeMeHH A
HerocpeicTBeHHON pabotsl ¢ namueHToM.» M3 Tlocnanusa Tlpesunenra PO: «B
LeNIOM, HAj[0 NpsAMO CKazaTh, NpobieMbl B 3JpaBOOXPAHEHHM COXPAHIIOTCSH B
ueaoM, Mx euE oveHb MHOro. M npexae Bcero OHM KacaloTcs MEpPBHYHOIO
3BEHA...»

2 Yka3 raasel Pecnybauku Caxa (Skyrun) ot 22.08.2016 Ne 1371 «O mepax

[0 YAYYIICHHIO MEAMUMHCKOro 00Cny:KuBanus W COBEPIICHCTBOBAHMIO Ka4eCTBa
MeauuuHekoi oMol B Pecnybanke Caxa (Akytus)».

Vka3 o paspaborke ¥ yrBepxaexud Iliana Meponpusitiii 1o yaydIieHuo
MEIMIMHCKOTO OOCHYKMBaHMsi M COBEPLICHCTBOBAHMIO BHIO0B ME/MLMHCKOM
nmoMom nacesennoo PecnyGnuku Caxa (Skyrms) wHa 2015-2018 rozs,
npeaycMaTpUBalOLLIHN:

oo 01 oexaops 2015 zo0a:
[IPOBEICHUE KOMIIJIEKCA MEPOMpPHITHHA B UENAX CHUKEHHA OYEPEJHOCTH B

MEJIHITHHCKHUX OpraHU3aliHiiIX,



coznanue LIeHTpoB Moanep K1 | CONMPOBOKACHUA NALlMCHTOB;

0o 01 oexabps 2016 coda:
opraHuzaudro  paboTel  aMOyJIaTOPHO-NOJMKIMHAYECKUX  [0Jpa3/ieneHui
MEJIMIMHCKUX OpraHMsauuid no npuHuMny «MeaocMOTp 3a OAMH JACHBY,
«/lnarHocTika OHOro AHI;
cozaanne Call-ueHTpoB B MEAMUMHCKUX OpraHu3aLusiX;

00 01 dexabps 2017 2oda:
pasBUTHE CCTH BpauyeOHBIX O0pHCOB U aMOyIaTopHii, NPUOAMIKEHHBIX K MECTY
[POKHUBAHUA IPUITUCHOIO HACEIICHHS B TIOCENEHHSIX, TAe uMeeTcs Haubonbias
10TpeOHOCT;

6 nepuoo 2015 - 2018 20006:
BHE/IPEHHME  MAlMEHT  OPHEHTHPOBAHHBIX  NPOEKTOB -  «BexiausBoe
3apaBooxpanenuey, «Cranaapt peructparypbny, «CTanaapT NoJMKINHAKIL;
MOBBILIEHHE [TPECTHIKA U CTAaTyca MEJMIMHCKUX PaDOTHHKOB.

3. [Ipukasz Munucrepersa 3apasooxpadenus Pecnyonuku Caxa (Sxkyrus) ot 5

oktabps 2016 r. Ne01-07/2184 «O Buespenuu mnpoekra «Bexnusoe
37IpaBOOXPAHEHHE B M10IBEOMCTBEHHBIX MEAMLMHCKMX OPraHu3a sy,
[TprkasoM yTBEp/KICHBI NPaBuUiia KOPNOPAaTMBHOrO TMOBEAEHHs paboTHHKA
MEIMLIMHCKON OpraHu3aluyi, OCHOBHLIC NPWHLHILI STHKM H JIE€OHTONOrWH,
cTanaapThl NpodeccHOHanbLHOro 00CyKHBaHUA nanuenTos. OCHOBA CTaHAApTOB
3aKII0YaeTCsl B TOM, 4TO PadOTHUK MEAMLMHCKOW OpraHu3alMd B CBOEM JIHLE
NpejcTaBiseT Y4YpekAeHHue M OTHOIICHHE YUPeKIeHMs K mnauuenty. B
«PekoMenaalyax» nogpobHO  npomucanbl  00S3aHHOCTH  paboTHUKA  OpH
obClny)KMBaHHM  MalUeHTa: JIOJKEH T[epBbiM  NpPHBETCTBOBATH  IALMEHTA,
obecneyuTh MAKCHMATBHBIM  OMOLMOHANBHBI  KOM(OPT [nsd  nauueHTa,
OMEPaTHBHO ¥ KAuyeCTBCHHO 0OCHYXWBATH NALHEHTa, OTHOCHTLCA KO BCeM
MALMEHTAM POBHO M BBLIICPIKAHHO BHE 3aBUCHMOCTH OT JIMYHBIM CHMIATHH M
aHTUIIATH, 0OpPAIATECs K NALMEHTaM [0 MMEHHM W OT4eCTBY M Ha «Bbl» BHE

3aBHCUMOCTH OT €ro BO3pacTa ¥ COLMAIbHOIO MOJIOKCHHA.



4.

INpuxas Munucrepersa 3apapooxpanenus Pecriybnukn Caxa (SlkyTusg) OT

28 despans 2017r. Ne01-07/275 «O06 yrsepkiaeHuu [J1aHa MEPONPHATHH

peaju3aliuu npoekTa «BexnuBoe 37paBooxpaHeruey Pecrybnuku Caxa (SAxyrns)

Ha 2017 ron.
[Tnan MEpPOTPUATHH peanu3alyu IpoeKTa «Bewmsoe
3npasooxpanenney Pecrybnuku Caxa (Skyrua) na 2017 roa
Ne HaumeHOBaHKUE MEPOTIPUSITHS Cpok O1BeTCTBEHHbIH
/1 UCTIONTHEHUS HUCTIONHUTEND
1. BHe,upeﬁH_e _ Kojekca 01 mapra 2017 [Tpunyzos O.A.,
npodeccuonansHOH ITHKH H roja Pomanosa T.A.,
; Ci1yKeOHOro oBe/IeHNs Apxakosa B.B.,
‘ MEJIHIIHHCKOTO paboTHMKa PYKOBOJIMTEH
sapasooxparenus Pecnybnukn  Caxa MEANLMHCKUX
(HAxcyTus). OpraHu3aLui
2. Co3zpauue paszena «Bexnusoe| 01 mapra 2017 [Tpumyzos O.A.,
3APABOOXpaHEHHe» Ha O(HIHaNbHOM roja Pomanosa T.A.,
caiire MunucrepeTsa Apxakosa B.B.,
sipasooxpaenus PecnyGmmkn  Caxa Kupros A.M.
(SAxyTus) c MpoBeicHHEM
AHKETUPOBAHMS HACCIEHUs MO OLCHKE
KauecTsa [PeOCTABICHMUS
3. Oprax;mauna CTPAHHUYKH rnasHoro, 01 anpens 2017 PYKOBOJUTENN
spaya B MecTHeIX CMM-u3janusx juis roja MEIUITHMHCKHX
[MOJOKUTEILHOIO OCBELIEHHs MMHJIKA OpraHuzalui
3/(PABOOXPAHEHNSL. Pecry6nuku Caxa
4. [lpoBeneHue JHEH BEXK/IMBOCTH B CHKCKBAPTANLHO IMpuny3os O.A.,

MEAHLMHCKUX OpraiHusaunax

PecnyGuuku Caxa (AxyTus)

Pomanosa T.A.,

Apxakosa B.B.,




TIMTKK W TIpoYee).

Opranusauus 30H 6ecrnarnoro, 01 mrons 2017 PykxoBoauTtenn
[IOCTYNa B HMHTEPHET IO TEXHOIOTHH roga MeIHLIHHCKHX
Wi-Fis aMOy/1aTOPHbIX “ OpraHu3sauui
CTallMOHAPHBIX OTJEIeHUAX
Cosnanne kompoprHoii cpejibl B 30Hax|0]1 pexabps 2017
' PykoBoautenu
otTabixa (doiie, xonnax). rona
MEeJHIIHHCKHX
opraHu3zauui
{
. [baaroycrpoiicTBo TEePPUTOPHH|  TTOCTOSHHO
PYKOBOAMUTEIH
(nmocajka 1epeBbeB, LBETOUHBIX KiIyMO,
MEIMIMHCKHUX
noctpoka  0OecefoK.  TPOTyapHOM »
OpraHu3aLui

PecrryGnuku Caxa

MOJIOKEHHM KOJJIEKTHBHBIX HA0IOBOPOB

yCHOBHﬁ NOOUIPCHHS 34 BEKIHBOC

OTHOILIEHUE K [ManyeHTaM Ha OCHOBE

aHaliu3a O136IBOB

(AxyTus)
Pacumpenune nporpammsl  00ydenus; 01 cenTadps
N ’ [Mpunyzos O.A.,
CTY/EHTOB " ciywarenei, 2017 roga
Apxakosa B.B.,
MOBBILIAOIINX KkBanudukanmio,
. aupeKTopa
MEJULMHCKUX KOJUIe/UKEeH BOMPOCOB
meakoniemkeid PC(51)
YTHUKH U ACOHTOJIOMUH.
(Anexcees JLA.,
Kopnunosa U.H.,
Anamosa U.H.)
Opranusauus BHEAPCHUSA  MOCTOSHHO PYKOBOUUTEH
MATEPUAJIBHOO W MOPAILHOIO U MEIMUHHCKHX
CTHMYJIHpOBaHUs  pabDOTHHKOB B opraHH3alui

Pecnybnvxu Caxa
(Akyrns)




10 |(Opranusanus NCUXONOMMYECKOr0,  MOCTOAHHO PYKOBOAMTEH

COINPOBOKAEHHUS MeAMLIUHCKHUX MEeJIHUMHCKHX
pabOTHHUKOB c MPOBEACHUEM OpraHu3almi
TPEHWHIOB, [PHEMOB [ICUXOJOTra, Pecnytumku Caxa
CeaHCOB  pellakcauMM,  MY3bIKO- (SxyTns)

TEpanHy U npoyce.

11 o= MOCTOSHHO PYKOBOJAUTEIIH
[lposenenue nexkuuit u OGecen cpeau

MEJIUIHHCKHUX

MEIHIHHCKUX paGOTHHKOB 1  HHBLIX

' o OpraHu3aLui
KaTeropui pabOTHUKOB MEIMIMHCKHX

U Pecriybnuku Caxa
OpraHmM3aMii MO0 JTHYECKOMY H

(AxyTus)
BEWIIMBOMY OOLUEHHIO C NalMEHTaMH ¢

NPHUBJICHYCHHUC JICKTOPOB IICHXOJIONOB.

1.2 Crangapr npogeccHoHanbHoro o0ciyKMBaHUs, NPHHLMIIOB 3TUKH U
JACOHTONOTMM, KOPIMOPATHBHOIO [MOBEACHUS COTPY/AHHMKOB B paMKax MNpOEKTa
«BexnnBoe 3paBoOOXpaHEHHEN

[Mpukazom Munucrepersa 3apapooxpanenus PecnyOauku Caxa (Sxyrus)
or 5 oxktsbps 2016 r. NeQ1-07/2184 «O BHempenun npoekra «Bexnusoe
37paBOOXPAHEHME» B TMOJABEJIOMCTBEHHBIX MCAMUMHCKMX OpraHM3anusax» Obuid
VTBEPIKACHDBl NPaBHiIa KOPIOPATHBHOIO MNOBeAEHHs pPabOTHHKA MEIAMLMHCKOM
OpPraHW3alMy, OCHOBHbIE [PHUHLUMILL ITUKH M JEOHTOJNOTMH, CTAaHAAPThHI
npodeccHOHANBEHOTO — oOcinykuBaHus — nauuenrosB.  (OcHoBa — CTaHIapTOB
3AKJIIOYACTCA B TOM, HTO pabOTHUK MEQUILMHCKOW OpPraHM3alid B CBOEM JIHIe
NPEACTABAACT YUPEKJICHHE W OTHOLLICHHE YYPEKIAeHHUs K nanuedty. B nmoapodro
Mponucanpl 00s3aHHOCTH paboTHUKA Npd OOCIYKMBAHHH MNAalMEHTa: MOJDKEH
NepBbIM IPUBETCTBOBATE MALMEHTa, 00CCICUHTh MAKCUMATbHBIHA IMOLIMOHABHBIH
koMopT Ui NAaUMeHTa, ONEepaTHBHO M KAaYeCTBEHHO OOCITYKMBaTh NALUEHTA,
OTHOCHTBCA KO BCEM MNAuMeHTaM POBHO W BbIAEPAKAHHO BHE 3aBHCHMOCTH OT
AWYHBIM CUMIOATHH W aHTHNATHH, 00palaThes K NaldeHTaM 1o HMeHH U OTYCCTBY

1 Ha «Bpl» BHE 3aBUCMMOCTH OT €0 BO3pacTa ¥ COLHAIIBHOTO MOJIOMKCHM.




Hacrosuue npaBunia onpeaensior 0CHOBHbIE HHCTPYMEHTBI periaMeHTaluu
KOpHOPAaTMBHOM  KYJNbTYpPbl —  KOJEKChl  KOPHNOPAaTMBHOH  KyJbTYpbl H
KOPIIOpaTUBHBIC CTaHAAPTHI NoBeAeHus paborHukos MO

- obecrneyeHne MOCTOSHHOTO YAYYIICHUS KayecTBa OKa3aHWs YCIyTH
CMEIHLMHCKAA TTOMOILBY;

- yaydiieHuwe opraHusauuu  gestenpHocth MO u paboumx  mect
COTPY/IHMKOB ISl YCTICIIIHOW padOThI YUPeXKJIEHHUA B LIEIIOM.

P CKOMEHOAUUU RO COCMABAEHUIO NPDAGHIT KOPROPAMUBHO2O0 noeec)enwu)aﬁommma

MEQUUUHCKOU OPSAHUIAYUU

Hacrosiiipe  peKOMEHIAIMU  ONPEJeIsioT  OCHOBHbIE  MHCTPYMEHTHI
PEriaMeHTalMU KOPHOPATUBHON KYJILTYPBI - KOJAEKCHl KOPNOPaTUBHOM KYJILTYpBI
# KOPNOPAaTUBHBIC CTAHAAPTH! [MOBEAeHUs pabOTHHKA MEAHULUHCKONH OpraHu3alluu.

Llenu co3aanus peKOMEHIaUMi M0 COCTABICHHUIO MTPABUII KOPIIOPATHBHOIO
noseAeHHA pabOTHUKA MEIULIMHCKON OpraHu3alivm:

- NOJJIEpIKaHKe U YKpereHue pernyTalud MeAULIHHCKIX OpraHusaiyii:
- obecnieyeHUe  MOCTOSHHOIO  YJYYILEHUs  KadecTBa  OKa3aHus  YCIYIM
CHEOUYUHCKAA NOMOWbY.!

- VAYYIIEHWE OpraHn3alMy AeATeIbHOCTH MEAMLIMHCKUX OpraHu3almi 1
pabouuX MECT COTPYAHMKOB ISl YCNEWHOH padoThl yupexKAeH s B LIEJIOM.

OcHoBHbBIC NPUNYUNBL MEOUUUHCKOU IMUKY U OCOHMOIOZUL

[puHIMOBI MEAUUMHCKOW 3THKH U IEOHTOJIOTHH MPEAYyCMATPHBAIOT:
- O/MHAKOBO VYB@KHTEIHHO OTHOCHTHCS K TIpaxkjaaHam, oOpaTHBIUMMCSH 3a
MEIMIMHCKOH IMOMOIIBHD;
- wuzlberarh OCYXIeHWSA AeHcTBUil (Oe3ACHCTBUS) MMAaNMEHTa, CBOMX KOJUICTK,
A0KHOCTHBIX JIML, FOCYAapCTBEHHBIX CIYKalIHX;
- He obcyxpars (B Qopme KpUTHKH) € NAaUWEHTOM JieyeOHble ACHCTBHSA
npeAbIIyLIero Bpaya;
- npu JOOBIX  OOCTOSTENLCTBAX — CTPEMHMTbCS  ObITh  BHMMATCHBHBIM M
a00pokenare/ibHbiM K MalieHTaM, HX PpOICTBCHHMKAM, CBOMM Kojuieram,

HE3ABUCUMO OT OTBETHOW peaKiluu;
10



- UCKIIIOUHTH Ipy0oe M HETAKTHYHOE OTHOLUCHHE K NalHEeHTaM, HX
DOJICTBEHHHKAM, KOILIeraM;

- yMeTh 1PH HeOOXOAMMOCTH OTKA3bIBATH B BEXKIIUBOH (opme:

- YMeTb NpU HEOOXOIUMOCTH YCTYIATh W IPHHUMATH BO BHUMAHHC

NPUUMHEHHON HECIPABEANUBOCTH WK O0H/1bI;

- BBIC/YIIMBATH MALMEHTOB, OTBEYaTh HA BOMPOCHI, W3deras MNpOABICHUS
HeraTHBHBIX OMOLMHA ¥ 0CO3HABAs, YTO MHOIME MAUMEHTH! cepbe3Ho (OyKBaIbHO)
OTHOCSITCA K CJ10BaM Bpaya,

- He JIOTyCKATh HM MpH KaKMX OOCTOATENbCTBAX MIYTIMBOroO ofpaniesua c
nalueHTaMu;

- ObiTh FOTOBBIM HCIBITHIBATE BPEMEHHBIH AUCKOM(OPT Pajiy TIOJIb3bl MALHEHTA
HIH KOJLIETH.

Hapyiienue OOIIENnpUHATHIX HOPM MEIULMHCKON JTHKM M JACOHTOJNOIHH
ABISETCS HApYIICHMEM MpaB NaljHeHTa M BedeT 3a coDOoH aJIMUHUCTPATHBHYIO,
rpakIaHCKO-MPaBoOBYIO OTBETCTBEHHOCTD.

VHUKEHUE YeCTH M JOCTOMHCTBA JIMYHOCTH NallHeHTa, ero poaCcTBCHHHUKOB
WM KOMISrW, BeIpakKeHHoe B (opme OCKOpOIeHHus, rpecienyercs YrojiOBHBIM
konexcom Poccuiickoil @esiepaini.

I Cmandapm npodeccuoHanbHO20 QOCIYHCUBAHUA RAUUCHINOE

1. Ilpasuna cranfapTa pacCuyMTaHbl HA TO, YTO B KAXIOM KOHKPETHOM Cilydae MX
APUMEHSIIOT, MCXO[s W3 cuTyauuu. PaboTHuk B CBOSM JMUE NPEACTABIACT
VUPEIK/ICHHE W OTHOIIEHHUE YUPEKICHH K TIaLUEHTY.

2. PaboTHMK MeaMUMHCKON opranusauuy (nanee - MO) 1omKeH ONepaTUBHO U
KaueCTBEHHO 00CHYKUBATD MALMEHTA.

3 Paboruik MO  fomKeH — CTpeMUThes  O0eCHeyuTh  MaKCHMAJbHbIHA

IMOLMOHATLHBIH KOM(OPT /114 MalHeHTa.

4. Pabornux MO Bcerja nepsbiM IPHBETCTBYET MAllUCHTA.

N

Pa6orHuk MO B npouecce 00iienus oOpauaeTcss K MalMeHTy Mo HMEHH H
oTuecTBy M Ha «Bp» BHe 3aBHCHMOCTH OT €ro BO3pacTa W COUMANLHOTO

[TOJIOMEH M.
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5. Padorank MO oTHOCHTCS KO BCEM NanMeHTaM POBHO M BBIJICPIKAHHO BHE
3ABHCHMOCTH OT JIMYHBIX CUMNATHI W AHTHTIATHE.

Ocoboe BuuMmanue crienyer yaensts pabore ¢ xanobamu (mpeTen3usamMu)
NalUeHTOoB:
8. Pabornuky MO HeoGX0AMMO BHUMATE/ILHO BBICHYLIATH MALMEHTA U BBIPA3UTh
FOTOBHOCTH Pa300paThes B BOZHUKIIEH CHTYALHH,
9. Paborruk MO pnomken B , 0653aTeNHOM MOPsijiKe 3a)UKCUPOBATE
a0y,
10. Paborank MO j1o/mkeH yBakaTh TOYKY 3pEHMSA NALHEHTA BHE 3aBUCUMOCTH
OT TOrO pasfe/sieT OH ee WUiK HeT.
I1. MuocTpantbie cioBa Win nMpoeccHOHaNbHbIE TEPMHUHBI PH OOLICHHH C
frauneHTom pabotHuk MO fomken ynorpedisTs B MEPY M TOJBKO B TeX Cyuas,
KOT[1a YBEPEH B TOM, YTO MALMEHT MOJHOCTLIO NOHHMAET ero.
12. Ilpn BsammojeiicTeun ¢ nauuenToM paGorauk MO He 10KeH NPENOCTABIATE
3ABENIOMO  JIOXKHYK  uHbopmanuioo b0  AE30pMeHTHPOBATH €ro  HHBIMH
crocodaMu.
13. Pabornuk MO Bo wu3bexanue CiyualfHOrO NPeNOCTABICHUS JIOKHOM
HH(OPMALIK HE BIpaBe KOHCY/IFTHPOBATh NALMCHTOB M0 BONPOCAM, TPeGYIOMHM
CHCUMANIBHBIX 3HAHMH, BBIXOALLUMX 32 MTPEIC/ibl €10 KOMIIETEHIIHM,
4. Ilpn  HeBosmoxHoCTH paboruuka MO, npuussiiero TenedOHHBIH 3BOHOK
CaMOCTOATENLHO OTBETUTH HA MOCTABJICHHBIC BOMPOCH! MAllHEHTa, Tene(OHHBIH
TONOK J0/KeH ObITh IepeazipecoBan (MepeBejien) Ha Apyroe A0KHOCTHOE MHILO,
HIIM K€ NAUMEHTY JOJKeH ObiTh cO00IIEH TeleOHHBIH HOMEp, 10 KOTOPOMY
MOJKHO ITOJIy4HUT b HeoOX0auMYyIo HHOOpMALUIO.
I5. Paborank MO  Hecer OTBETCTBEHHOCTH 3a pasrlallieHHe CBeICHHIA
(upopmaiym), cocrasnsioieii ciyxkeGHYIO TaliH}’® WIH NpeaHa3HAYCHHYIO s
OrPaHHYCHHOTO MOJIB30BAHHKS B COOTBETCTBHH C 3aKOHOIATENLCTBOM Poccuiickoi
Dejepaunn.

Il Cmanodapm eedenus npuema no menredony

I. TeneoHHbIC MEPErOBOPHI  ABIAIOTCS  BAKHBIM  JIEMEHTOM  KyJIBTYpbI
12
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YEpeKIACHUSL.
= Padornuxy MO crenyer BecTH TenedOHHbI PasroBop TakuMm 00pazoM, 9To0kI
“SAPOC KaKJIOTO NAUMEHTa ObUl pelleH, ¥ Yy NaUMeHTa OCTAlOCh NPHATHOE

TeHaTIeHUe 00 yupeKaeHHN.

o

Paboruuk MO esiet TeneoHHBIE 1EPErOBOPBI B COOTBETCTBHY C HACTOALLMM
CTangaproM.

SaeHUe npuema 1o renedony
AATOPUTM Hadasia TenedoHHOIro pasroBopa:
ipusercTBre (100poe yTpo, AeHb);
HasBaHue OpraHu3auu;
Hpeacrasaenue (nomxHocts, ©.J.0.);
- Tlpeanoxenue nomous (Cayiaro Bac. Yem s Mory Bam MOMOYL?)
B0 Bpems npuema 1o tesnedony paborauky MO He06X0UMO:
-BOCBPEMCHHO, HE TMO3JHEE TPEThEr0 CUTHaJa, OTBEYaTh Ia BXOASILIMMN
renedOHHbIH BBI30OB;
“ACAHTL 332 CKOPOCTBIO CBOEH pe4H, coO/nojaTh pasMEpeHHBIH Temr,
HCTIOB30BaTh [1aY3bI;
- TOBOPHTH KPaTKO, KOHKPETHO H 110 CYIIECTBY;
#3-32 0CODEHHOCTH Te/eOHHON CBSI3H HEOOXOMMO YETKO BBIFOBapHBAThL CJIOBA,
4TOOBI KJIMEHT XOPOIIO UX CIBIIAT U TTOHHUMAT;
- ecan pabornuk MO He yBepeH, YTO NpaBWIBHO PACCHBILAT YTO-THOO B
reaeonHoM  cooblIeHHH, eMy HeOOXOHMMO MepecrpoCHTh HALKCTa, BO
3dexKanue HeJONnOHUMAaHNSL;
Seicaymars cobecennuka, He mnepebUBas €ro, PEKOMEHIYeTCs MCIOIb30BaTh
ApWEMbl  AKTMBHOTO  ciyluaTens, [OAAepXKHBas IIOCTOSHHYIO CBS3b  C
coDece/THMKOM MOCPEICTBOM CIIOB U MEKIOMETHI.
Ecin pabothnk MO we mokeT cpasy OTBETMTE HA BONPOC MALHEHTA,
PCKOMEHIYETCH 3anucaTh HOMEp Tele(OoHa KAUEHTa U MEPE3BOHUTE eMy.
8 xodue obuienns paboruuxy’ MO HeobxoauMo nobGaroJapuTs maiHenTa 3a

3BOHOK.
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lpasuna npuema ungpopmayuu
H1200X0MMO NPeOCTaBAATh CTAHAAPTHYIO HHPOPMALIHIO THOOOMY
IBOHALLIEMY;
- Koudunenumansrnas uadopmanus He J0mKHA coodumarhes no tenedony 6e3
CTICLMANIBHOrO paspelieHys BbIIIECTOAMEro HavyalnbeTBa (K KOHGHUASHLMAIBHOM
sHOOpPMALIMM OTHOCHTCA: YACTHBIC HOMepa Tene()OHOB, ajpeca, Apyras JMYHAs
sibopmauns, cornacHo ®epepanbhoro 3akona PO «O nepcoHanbHbIX AaHHBIXY
Nel52-D3 o1 27.07. 2006 ).

BpemenHbie pamky npuema no renedouy
Pa3roBop NpoAOMKUTENBHOCTRIO Oosiee 3 MHHYT AOJDKeH ObITh MCKIIKOYEHHEM B
IPAKTUKE CTICLIMANKCTa ONEPATOPOB LEeHTpa npreMa u 00paboTKH BbI30OBOB.
A1 9KOHOMMHM  BpeMEHHM  HEOOXOAMMO  MPUIAEPKUBATBCA  CJICAYIOLICH
PALMOHAIBHON KOMIIO3MLMHK Tesie(hOHHOrO pa3rosopa:
Hauano paszropopa (B3auMHble npeacrasnequs) - 10 cex.
- BoigcHenne unenu sanpoca kiveHTa (BBeleHHe COOECENHMKA B Kype jena,
HHOOPMUPOBAHKE O LIEJIW 3BOHKA UK BLICIYIIHBaHHE WHOOPMALIMA OT KIMEHTA O
LenM ero 3BoHKa) - 40 cek.:
oDecyKaeHHEe 0DCTOSTENBCTB, CYIIEeCTBA Je/ia, AOCTHIKEHHE LIeNH pa3rosopa - 2
MHH.;
3aBEpLUCHME pasrosopa, npoiuanue - 10 cex.

Crnepnure 3a MHTOHauue# csoero rosoca. IIpu obuieHuu moau nepeaior
APYr ApYry HMH(OPMALMIO ¢ NOMOLIBIO TpeX KaHAIOB: «sA3bIKa jectoB» (55%),
uHToHauuu (38%) u cnos (7%). I1o Tenedony MbI TaKke nepefiaeM codeceHuKY
CMBICJI HAWIEro coodLIeHUs ¢ MOMOIILI0 HECKOIBKUX KaHAIIOB, TONHKO B JaHHOM
clydae 3aKkoH rnepeiadyu uHbopMaluuy BhIMIAAUT MO-aApyroMy. Bo-nepBrixX, «436IK
ACCTOB» Kak Obl MCUE3AET, MOCKOIBLKY CODECE/HUK HAac HE BHUMT, a OCTaBIIMeECs
ABa KaHana (MHTOHAUMs M ciosa) nepegauyd uHpopmaumu aenst 100% cmbicaa
Hawero coobuenus cneayroumm odpazom: Maronauus — 86%; Crnosa — 14%.

[onoc nepepaer Bawemy codeceAnuky HHbOpPMAUMIO O TOM, YTO Bbl 3a

yenopek. BauuMm roiocoM Bbl HE TONBKO BIMSIETE HA BOCITIpUATHE, HO 3a4acCTYIO H
14



Lo3faere HacTpOeHHe CODeceHMKA. [1pu obuieHuyn 1o tenedony yinpidahTech,
TLaBTE [10JIHBI YHEPTUH M JHTY3Ha3sMa. VielOKa W MOJIOKHUTENBHOE OTHOIICHHUE
L IRIIIATCH B MHTOHALMH.

BHewraTHbIE CHTYALHH

Ecsiy nandeHT 3BOHUT BO BPEMS pas3roBopa ¢ NOCETUTEIIEM, JEHCTBUA

=s50tauka MO MOI'YT ObITh TAKMMH:

MOTMPOCHTH MO3BOHUBILETO, HEMHOTO MO0XKAATE, HE BCUIAs TpyOKy (ecnu
2211 QYHBIH Pa3roBop HIH30K K 3aBEPUICHHUIO);

[ONPOCHTH [EPE3BOHUTH YePe3 HECKOIbKO MUHYT;

sanucaTh ero Tenedon U Nepe3BOHUTE B Y100HOE i BAC oboux Bpems.

Ecau ais BeIICHEHUS NeTanei yHbopMaluy, HEOOXOMMON KIUCHTY,

-V AHO JIONOJIHUTEIBRHOC BPEMA, IEHCTBMS pabOTHUKA MO MOI'YT OBITh TAKMMH:

3anucars TeneoH nauuenTa u noodeuaTh NEPE3BOHUTD B yo0HOoe [uist Bac
oboux Bpems (IpU ITOM, HE ClpalikBas HAYero JHILIHEro, HANpuMep, KTo,
OTKY/a, YTO HYIKHO U T.JL.).

[MompOCHTH Nepe3BOHNTH NaLMeHTa Yepe3 HECKOIBLKO MUHYT.

Ecan paborauk MO, KOTOpOMY 3BOHHT MALKEHT, BPEMEHHO OTCYTCTBYET,
AeifcTBHS Apyroro paboTHHKa MOTYT OBIThH TAKMMH:

3anucarh HHOOPMALIHIO, KOTOPYIO XOYET OCTABHTD NALMEHT 1 noobemarb
nepenars ee paboTHHKY MO 1pH 5TOM, HE CMPALINBAd HUMETO JIMILIHEro.

AJIrOpUTM BEJCHUS IpHeMa Ha TenedoHe

JTansl Conepskanue , [TpumepHbie Qpashl
Haualno [lpuBeTcrBUe «3apaBCTBYHTEY.
seaedonsoro - Haspanue opranusaliny «JloGpoe yrpo»
sasrosopa  [[IpeacraBncrne (®.N.0.) (c 8.00-12.00),
[IpesnoxkeHue nomModb (em s mory «/loOpbii AeHbBY
Bam nomoub?) (c 12.00-17.00),
«Jlo6psiit Beuepy (¢ 17.00
18.00)
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- Bo Bpems pasrosopa, «C xeMm s roBopio?» «BybTe

HEOOXOAUMO o0pawarbes K nauuenTy |mobesHsl, kak Bamwe ums.

10 HMEHH, OTYECTBY OTYECTBO?»
- Eciu Bbl HesHakoMbl nonpocute «IIpeacrasbrech
cobece/IHMKA MPeACTaBUTLCA noxanyicra» u ap.

|
PBIS{CHCHP{G Beenenue cobecennuka B Kypce aena,

3anpoca HMH(OPMHUPOBAHHUE O LIE/IH 3BOHKA

(BhICAVIIMBaHKWE MHBDODMALMH OT
Patora ¢ OOGcyxaenne 00CTOATENLCTE, «Bbl MOJKeTE Hanucarh

3anIpocoM CYLIECTBA [eN1a, JOCTHKEHHE Lle  (3asiBieHne W Baw 3anpoc
»| pasrosopa OyJer paccMOTpeH B
[IpeiOKUTE  HECKONILKO —BapHaHTOBOOA3ATENLHOM MOPSIKEs

pelieHus Bompoca, Bee npeanoxerusHeo6xoauMo HCKIIOUNTE

apryMEHTHPOBaTh, HO BBIOOP ocTaercsippassl THNA «Boi

3a nagueHTa (B CO3HaH} OIIZKHBI»

CoDEeCe/IHNKA, KaK NPaBH/I0, OCTAETCs

JasepueHne  (3aBeplleHUe pasroBopa IpoLIaHHe «[lo cBunanus».
pasrosopa «Bcero Bam xopomureron,
«Crracu6o, yro
Luossomum»,

«Mpgr 00s13aTeNIbHO

nepe3soHuM Bam zaBTpa
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Bepbanbdas u HepepOanbHas KOMMYHHUKAUUA NPH TeaeOHHOM Pa3roBope

Somvynukanus ) Heobxoaump HenonyctuMbl

HesepbanbHas  Jpyxemobuas (poBHas, YeranocTh M CKyka B

SOMMYHUKALMS  PMOLIMOHAIBHO HEHTPalbHAs WK rojioce

Llamonauua. NO3MTHBHO OKDAIICHHAS)

Temn peyu! PasMepenHblii, nay3sl Mexy ¢ppaszamu beICTPbIi WM CIMLIKOM
METEHHBIA TEMHU

BepbansHas Kparkue, KOHKPETHbIE, YETKHE, [IpocTpaHHbIe

wovMynukauus urdopmatusuble 1 dpass PasroBOPLI HA

BHelTaTHbIE CUTYAlluU BO BpeMA TeJae(OHHBIX [1ePeroBopoB

BseTaTHbIE CHTYAUMA [BappanTsl AeHCTBHI [IpumepHEie (passl
117 BuIACHEHUA Sanucars Tenedon nauuenTa v lloackaxunTe Baw
vemanei roodenars Nepe3BOHNHTS B tenedon, s Bam
Ladhopmanu. v106HOe [Uis Bac 000MX BpeMsl  |ICPE3BOHIO B TEHEHHE
weobxooumou (npw 5TOM, He cnpatunBas Huyero30 MuH., Bbl Oyjere
BAUUEHNY, HYIHCHO JIHILHErO, HATIPUMEp: KTO, noma?»
SOROAHUMENTBHOE OTKY/1a, YTO HYKHO ¥ T.J1.) «[lerp CemeHoBUY,
spems [TorpocHTh NEPE3BOHUTE Nepe3BOHUTE,

namueHTa Yepe3 HECKOJIbKO noxanyiicra, yepes 20

MHHYT MMH.»

Henp3s Mcnonb308arhb

Terehonnbiil 360HOK 60 3amucarh TeneQOoH KIHCHTa | «He sewaiite TpyoKy,
Epems pazeoeopa ¢ roodemars nepe3BOHUTL B MOJIOKIAUTE,
nocemumenem yaobHoe Ans Bac 0DOUX BpeMs  [OKaly#cTa, i

(r1pu TOM HEODXOAMMO HeTKO ;  (0DCITyKHBaIO
06roBopuTh JieHb 1 uac 1 OCETUTEIISN
TenedonrHoro 3sonka) [lonpocuts

HEMHOI'0O NMOA0XK1aTh, HE BCIUAA
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Cweyuanuem., 3anucate HHGOPMAIIHIO. TO BBI XOTHTE

Somopomy KOTOPYIO X0YeT epenars? A 3anuiy
Seosum nayuenm, OCTaBUTh MALMEHT ¥ MO0GELUATh |H OCTABIAIO 3AMUCKY
Boereno nepejaTh ee CreuHanucTy (mpu  [Ha crosey
Omcymemeyem ATOM, He CIpalluuBas HUHYEero enb3sl
JIMIIIHETO) HCTO0JIL30BATH (Ppasbl
TUHA:

«Kto Bol, oTKYy 14,

3d4€M, MO Kakomy

Cranaaprable Gpassl, MOMOraloT u3berarth Mo/AphIBa J0BEPUS K MEAMLIHHCKIM

OpraHu3aLusM,

¥z cTouT lyuiie
% He 3HaI0.... MHe HYKHO YTOYHHTS....
A5l He cMOXKeM 9TOro s B Hactosilee BpeMi 9TO JOBOJNBHO CIAOXKHO,
BEC Cnienark.... O/IHAKO ...
B&: 10 DKHBL..... Jlns Bac umeer cmbicn .. Jlyume.....
Tlozoxaure Hrobb! HaiiTh oTH MaTepualibl, MHE TOHAA00MTCH
LSXYHIO0UKY.... MWUHYTbI 3-4, Bpl He Morn OBI.
H12M 9TO HEMHTEPECHO.... |[Celuac Mbl 3aHHMAEMCS ESTENBHOCTHI0 MHOTO

mpodus.

[T Cranaapt ounoro obueHus
JInuHOE OOLIEHHE ¢ NALMEHTOM ABASETCS BAXCHBIM DJIEMEHTOM KYJLTYPbI
yapexcaenus. lpu ognom obenyxusanun paboriuk MO J0MKCH CTPEMUTHCS K
MaKCHMallbHOM NPOAYKTUBHOCTH OOCIYKHBAHUSA, BEIPAKCHHON B MMHHUMAILHOM
KOMUYCCTBE AKTUBHBIX KOHTAKTOB.
Oprannszauus pabouero mecra:
. Pabornuxu MO o06s3atbl cogepKaTh B NOpsjike cBoe pabouee MecTo (Ha crole
He 107KHO OBITE JIOKYMEHTOB, HE OTHOCSLIMXCS K JA€Ny W APYTHX MOCTOPOHHMX
[IpEIMETOB).
2. llpunumars nerkyro numy (kode, yail U ap.) Ha paboueM MecTe TONBKO npH

JCI0BHH OTCYTCTBHS NOceTHTE el U cpasy youpars 3a coboi nocyy.
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B npuCYTCTBMM NAUMEHTOB 3ampeliaercs YHoTpedieHue IKeBaTelbHOU

PEIUHKH.
Benenue npuemMa

HeoOxoaumMo ObiTh OJMHAKOBO BHHUMATENbHBIMM KO BCEM MallMEHTaM,
SS33BUCMMO OT HX 3ampoca, BHemHocTd u Bospacra. PaGorumxk MO jomkeH
JSMOHCTPUPOBATH  A00pOKENaTe/ibHOe OTHOUIEHHE K  TAlMeHTY MaHepoH
oOueHus, CrI0co00M 3/10POBATHCS, YILIOKON H T.IL
2. HemomyctumMo BbICOKOMEPHO-CHHCXOIMTEIBHOE OTHOLUCHWE W TPOSBICHMC
SamuabapHocTH K nauuentam MO.
3 Ilpu obenyxusanuun nauedTa padorhuk MO o6s3aH COXpaHsTh MO3NTHBHBIN
SHVTPEHHHWI HACTPOM.
4 [laumeHT He BCErja npaB U HEe BCEr/la MOXKET MONYYHTH TO, 33 YeM [PHUILEe, HO
VitTH OH JOKeH B XopoueM pacnonoxkenun ayxa. Ilostomy paborauky MO
2200X0AUMO ObITh MAKCHMAJIBHO BEHK/IMBEIM H KOPPEKTHBIM NPH OOLLEHHH €

AaLUEeHTOM.

5. PaBoruuk MO nomKkeH A0 KOHLA BBIAICHUTH BOTIPOC, IO KOTOPOMY 0OpaTHIICs
NALMEHT, H TIPEIIOKUTH ONTUMANBHBIH BapUAHT PELICHHUs ero Bonpoca.
5. Ilpm oOpauieHMH [HalMeHTa 3a CHPaBKOM IO BONPOCaM, KaCaoWMMCH
aestenpHocT MO, paborauk MO JloJKeH 1aTh HCUepIIbiBaloy 0, NPaBHIIbHYIO,
AKTYANIbHYIO MH(DOPMAIHIO.
1. llpu oOcyXaeHWH NPUHLMIMANLHO BAKHLIX WM CHOPHBIX MOMEHTOB
paboTHuky MO HeodXxoaumo:
- MONY4YHTh [OATBEPKACHHE, NOHsAJ JIM ero nauueHT. [loBTopsis KiIO4eBbie
dpaspl  Oecefpl, HyKHO YOeAMThCH, YTO CTOPOHbI [MPHILIH K COrJacHio
OTHOCHTEIBHO JIaJIBHEHIIMX JeHCTBIH MalldeHTa.
- MONYHMHTh NOATBEPKAEHHE, MOHAN M OH nauueHta. B ciydae coMHEHWMS,
nepedpasupys Kiodessle Gpasbl 6eceibl, yTOYHUTH MOHUMAHKE.
2. Pabornuky MO pexomengyercs NpeAOCTaBIATh MAUMEHTY  BKHYIO HIH
CAOKHYIO 15 3anioMMHanus WH(OpMAlMio B nuchbMeHHOM Buie. Hanpumep, B

[MHCEMEHHOM BMJIC YKa3sbiBaiO1Tcs IMepevHH JIOKYMEHTOB, Jarta CJACoylouero
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“ocemenus, renedon cripaBouHoi cinykObl. UHTepHeT-agpec.
~ B ciyvae nosiBleHMs KOHQUUKTHOro nauuenrta, pabotuuk MO gomken
SLBSCTH €r0 M3 30HbI OOLIEHHMS € JAPYIMMU MNAalLMEHTAMH M TOJBKO 3aTeM

TOMCTYNHTL K pelueHuio Borpoca. Pabornuk o0s83aH NpUriIacuTh pyKOBOICTBO

MO.

f Fransi

Copgepxanue

I[Ipumepubie ¢ppasni

H Hagano

T2 72OHHOrO

- TEIrosopa

-[IpUBETCTBUE
- Ha3BaHHE CTPYKTYPHOTO
nojpasaencHus

- npeacrasiaenue (GHUO, nomKHOCTS)

- npeanokeHue noMoub (HYem g mory

Bam nomoys?)

«3apaBCTBYHTEY,
«Jlobpoe ytpo» (¢ 8.00
10 12.00)
«J1oOpsrit (c
12.00 no 17.00)
«/1oOps1it

17.00 xo 18.00)

JACHB»

(c

BEYEp»

Bo Bpemsa pasroBopa HeoOXOZMMO
obpalarscst K NalUeHTy 10 MMEHH,

OTYECTBY

«C KeM 51 roBOpro?»
«byasre mobe3Hbl, Kak
Bawe ums, otuectBo?»
«TlpencraseTech

NOXKaNynera» u Jip.

- BoisicHeHue

anpoca

Brenenue cobecellHnka B Kype aena,
uHbOpMUpOBaHHE © LEJM 3BOHKA

(BbiC/ylIMBaHHE  HWHpOpPMALHKM  OT

MALMEHTa O LE/IH €0 3BOHKA)

Pabora

JA1POCOM

c

ObcyxaeHue 00CTOATENbCTB,

cymiecrTea nejia, JOCTHIKCHHME LCIu

pasroBopa

[pe/UIoKHUTL HECKONBKO BapHAHTOB
PEeLIeHHs BONpPOCA, BCC IMPEAIOKCHHS

APryMEHTHPOBaTb, HO BbI60p OCTacTCA

«Bbl MOKeTe Hanucarb
3asiBJIICHUE " Baw
3anpoc Oyer
paccMOTpEH B

0053aTeLHOM MOPSIIKE

Heobxoaumo
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328 TIaOMeHTOM (B CO3HAHMM | HCKMOYHTHL (passl THIA
cobecelHuKa, Kak npasullo ocraercs | «Bbl JOMKHBDY

MOCACAHAS WM NPEANOCHCAHsAs W3
NpPEANIOKEHHBIX  QIBTEPHATUB, |

HMEHHO Ha HeH OH OCTAHOBHUTCA

3aBepLIeHe pa3roBopa, NpoLiaHue «Jlo cBuganus»,
«Bcero Bam
XOpOLIEeroy,
«Cnacubo, 4TO

‘ [O3BOHHIINY,
«Mbl 00s3aTENBHO
nepe3sonuM Bam 3asrpa
B 14.00»

Bepbanbhuas u HepepbasbHas KOMMYHUKAUMS IPH OYHOM NIpHeMe

oMMy HUKALIMS HEOOX0 UMbl HeJONYCTHMbI
SepbanpHan Kpatkue, koHKpeTHble, yeTkue, [[Ipoctpanubie
nH(pOpMaTHBHBIE (pa3bl pasroBopsbl Ha

["pamMOTHO. BLICTPOEHHBIE (PPasbl, |[KITOCTOPOHHUE» TEMBI
MPaBUIILHOE [IPOH3HOLLIEHNE Hcnonbiopanue
«BBITOBBIXY (Ppa3 u

[BEIpaKEHMUI (4e, 1mac u

HesepOanbHas
Baran Bu3yanbHbIH KOHTAKT (IpAaMOi [MocTosunbiii
B3IJIs1L B [71a3a TAUEHTY Ha NPUCTANBHBIN B3MJIs
Kilo4eBbIX (pazax) Ha NalKueHTA
[puserinsoe, Ao0poKenaTeNbHOE
BripakeHne | U0 XMypoe, HeJJ0BOIbHOE

BhIpaKeHHUe JIMLA;
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o3z OrkpbiTas nosza (ocaHka mpsaMas,3aKpbiTas nosa
PYKH npsiMble (CKpeLleHHbIE PYKH U
Lﬂoru, HaKJIOH KOpITyca

B CTOPOHY OT

IsToHalUs Jlpyxenobuas (posHas, Yeranocrs, CKyka |

OMOILHMOHAIBHO Heﬁrpanbﬂaa Wi |pas/IpaKCHHMEC B rojioce

T emn peun PazMepeHHBIH, nay3bl MEKIY beicTpbiit unn

(ppazamu CIIMIIKOM MeUICHHbIH

+ 1 Cranjapr BHEILIHETO BHA COTPYAHUKA MeAMLMHCKON OpraHu3aIiu
Obwue TpUHUMOBI  CO3J@HMsSl [IPHBICKATEILHOTO BHCIUHEro BHAA
COTPYAHHMKA MCMIIMHCKON OpraHu3alii: aKKypaTHOCTh u OMPATHOCTS,
CACPKAHHOCTB, CHOCOOCTBYIOLIME YCTAHOBACHHIO JOBEPHS M YBaXKMTENLHOTO
OTHOLIEHMS CO CTOPOHBI NallHEeHTa.

Hacrosiine pekomennaunn paspaboTaHsl B COOTBETCTBHH C CAHMTApHO-
FHACMHOJIOIMYECKUMH  TPCOOBAHMAMH M MOPAJIbHO-DTUHECKHMH  HOPMaMH
TOBEACHUS MEJAMUMHCKOrO paboTHHKA.

Brewnuii Bua padoruuxa MO
I B uensx ¢opmuposanus GnaronpustHoro umupka MO onexna paGotHuKa
J0KHA OblTh YMCTOH M ONPATHOM, BLIACPKAHHAS B €IHHOM KOPIOPATHBHOM
cruie (MeAMIMHCKas OZ1eX/1a);

2. Bcee pabotnuku neyebHO-NpOQMIAKTHYECKUX OpraHM3alMi JOJDKHBI MMETh
Seiuku emHON QopMbl ¢ ykasaHueM HaumenoBauus JIITY, damunnn, umenu,
OTHECTBA COTPY/IHHKA, €r0 JO0KHOCTD;

3. Cobmonenne CaHMTaPHO-THTHEHWYECKMX HOPM M mpaBui  (akkypaTHas
CHCLOACHK/Aa, BBIMBITHIE PYKH, ONpPATHbIM BHeWHWME BUA). Heponycruma
HEOpEeKHBIN BHEIUHMI BMA, APKHH MakusK, pe3kuit 3anax napdiomepuu, rabaxa,

AeMOHCTpalus  0e3pasiuuus  HIM  NPeBOCXOJACTBA, HEKOPPEKTHBIE BOIPOCH,

PasroBopbl Ha OTBJICHCHHLIEC TEMbl BO BPCMA 06UJCHHH C NalMeHTOM B OTOCHE
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L LCTpatypsbl, BO BpeMs MpHUeMa Bpaua, BbI30Ba Bpaya Ha JIOM U NpH TenedOoHHBIX
SEXTS0OPAN.

& iz J01YCKAeTCs CHOPTHBHAs O€XK/1a, OTKPbIThIE TOMbI/MaHKH, LLIOPTHL.

©  Doa0csl  J0/DKHBL  OBITH  YMCTBIMM M aKKypaTHO  YJIOJKEHHBIMH, He
SeLoMeHIVETCS HOLIGHHWE HSKCTpaBaraHTHBLIX Npuuécok. [lnmuHHBIE BONOCH! (HMKE
o) g0mKHBL OBITH 3aK0N0THL. [IBeT BONOC MPEANOYTUTENBLHO ECTECTBEHHBIX
TOSO0B.

© Eaxasli COTPYIHMK MEAMUMHCKOH OpraHu3alMy CBOMM BHEIUHHMM BHIOM

o weH NOJUICPAKMBATL M YKPETUIATE O0LMIiT MMHUK MEIHIIHHCKOrO paboTHHKA.

I IABA 2. U3YYEHUE OPIAHU3ALUMUN PABOTbI MEJIUIMHCKUX
LCECTEP B PAMKAX NPOEKTA «BEKJINBOE
JIPABOOXPAHEHUE» HA I[NPUMEPE TAY PC (i) «xyrekas
ropoackas DonbHHIA Ne3»
~ | Xapakrepuctuka gestensnocti [AY PC (1) «fkyrtckas ropojckas 0onbHHIA
N3y

Byl gestensnoctd ocyiuectsiasemsle 'AY PC (51) «AT'b Ne3»
ou  okazanuu  NEpeudnoll  epavetHoll Meouxo - CAHUMAPHOU ROMOWU 6
LMOVIAMOPHBIX YCAOGUSX NO:
| BaKiUHAUUK (POBEICHMIO NPO(PUIAKTHUECKUX TPUBUBOK)
Z.nejMaTpuu
3.repanuu
< OOIECTBEHHOMY 30POBBIO U OPraHu3aliuy 31paBOOXPaHCHMS
S obueit BpauyeOHOM npakTuUke (ceMelinas MeuiyHa)
TIpu OKa3anUU NEPEUYHON CREYUANUZUPOBAHHOU MEOUKO - CAHUMAPHOU NOMOWU 8
SUOVAAMOPHBIX YCAOBUAX NO.
laKymepcTBy M MHEKONOrMM (32 HMCKIIOYEHHEM  MCIOIIb30BaHHA
SCIIOMOTATE/IBHBIX PENPOAYKTUBHBIX TEXHONOTHH)

2.pednexkcoTepanuu
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ATOBEHEPOJIOTHH

>KIIMOHHBIM DOJe3HAM

22DPOIIOTHM
) opranusanuu 3/1PaBOOXpAHEHUA 1 0O1LECTBEHHOTO 3/I0pPOBbs

| OTOPMHONAPHHIOMOIUH (3@ HCKIIOUEHHEM KOXJICapHO UMIINATAHLIMN)
1 2 o TanbMONOrHK

3 .CTOMATOIOTHH O6LIeH PaKTHKH

| = CTOMATOIOTHH XHPYPrHUYECKO#

5 VABTPa3sBYKOBOH JIMArHOCTHKE

| 5.¥pONIOrHM

| T.Ou3MoTepanum

- S OYHKIMOHAIBHOM AMArHOCTHKE

1S XHpYpruu
' U 3HAOKPHHOIOTHH

21 9HOCKOITHM

Z2.racTPOIHTEPONIOIHH

23.1eTCKOH XHUPYPIHH

24 1eTCKON IHAOKPHHOIIOTHH

25.CTOMATOJIOTHU AETCKOMH

26.1pohraTonoruu

27.11yIbMONOHONOTHH

28.peBMaTONOruK

29.peHTreHOJIOI MM

Ipu nposedenuu MeOUYUHCKUX OCMOMPOE, MEOUYUHCKUX OCEUICMENbCIMBOCANUTL U
MEQUYUHCKUX IKCTIEPMUS OP2AHUBYIOMCA U GbINOAHAIOMCA Credviowue pabome

(yeayeu):




SOU NPOEEOCHUN MEOUYUHCKUX OCMOMPOE NO.

| MEIHIWHCKMM OCMOTpaMm (NpeABapUTEIbHLIM, TEPHOAHYECKUM )

— MEIMIMHCKUM 0CMOTpaM (pepeiicoBbIM, IOCPEHCOBEIM)

NEQUYUHCKUM OCMOMPAM RPOPUIGKMULECKUM

SN NPOECOCHUU MEDUYUHCKUX OCBUOCMENbCIBOBAHUU NO.

- MEIHUIMHCKOMY OCBMAETE/IBCTBOBAHWIO KaHAMIAaTOB B YCHIHOBUTEIH, ONEKYHbI
TOMEYHUTENN ) WITH NPUEMHbIE POJIUTENN

- MeAMUMHCKOMY — OCBHWJIETeNbCTBOBAHHIO  HA  HAlMYyWe  MEIMIMHCKUX
SPOTHBOINOKA3AHUH K YNIPaBACHHIO TPAHCIIOPTHBIM CPeICTBOM

WEOUYUHCKOMY 0CBUOEMENLCMBOBAHUIO Ha Haauque MEOUYUHCKUX
SEOMUBONOKAZAHUL K 81AOCHUIO OPYICUEM

DU NPOGEOCHUU MEOUYUHCKUX IKCREPMUS NO:

| 3KCcepTH3e NpodeccHoHanbHON MPUTOIHOCTH

~ JKCTIEPTH3E BPEMEHHON HETPY10CNnOCOOHOCTH

3 SKCIEPTH3C Ka4ecTBa MEAULIMHCKON TTIOMOLIH

Tou o ocyupecmenenuy  MEOUYUHCKOU — NOMOWU  JICCHWUHAaM 6  nepuod
SepeMeHnOCmu, 80 6peMa PoO0e:

CAKYIIepCTBO M IHMHEKoJorust (3@ MCKIIOYEHHEM  HCHOIb30BaHHS
SCTIOMOTATEIBHBIX PENPOAYKTUBHBIX TEXHOJIOTHA)

~3KCMepTH3€ BPEMEHHON HETPY/10CIOCOOHOCTH

pu ocyugecmenenuu 008pavedbHOU MEQUYUHCKOU NOMOUJU:

. @KyLIepeKoe Aeno

~.naboparopHast AMarHOCTHKA

3 MeIMUMHCKOH CTaTUCTHKE

<.OpraHu3anus CeCTPUHCKOro jlea

S .1apa3zuToNorus

S.QyHKUMOHANIbHAS AUMArHOCTHKA

7 .pEeHTreHONOrus

X.CTOMaTOJIOrus

9.0011as npakTHKa




0. egedHOe €10

L L MEHIMHCKUM Maccak

| Z.CECTPUMHCKOE JIe/0

| 3.husKoTepanus

| < .CECTPHMHCKOE Je70 B MeAHATPUH

|3 BakuMHaUMs (MpoBeaeHne npoduiakTHYeCKUX PUBHBOK)
Umayuonapuas nOMoujb

' IIpoduns koek

= Tepanus

Pucynox |

Hapyxubiid Bug [AY PC(S) «Skyrekas ropoackas donbuuna No3»
Skyrckas T'opoackas bonbuuua Ne3 Obuta cospana s 13.02.1961 romgy c
Uenbl0  OKa3aHWd  NEPBUYHOA  MEIMKO-CAHWUTAPHOM  MOMOLIM  B3POCIOMY
HaceleHM0  OTjsleHHBIX paitonoB ropopa Sfkyrcka. [lpu  oTkpeiTHH OHa
pazMellaNach B OJHOITAXKHOM JIEPEBSIHHOM 3JaHHH C MEYHBIM OTOILICHHEM 110 YII.
Kamangapumsunu 43 u oOcayxusana Bcero 10 000 B3pocnoro HaceneHwms.
IlepBbiM IIaBHEIM BpadoM Obina Hasnauena Anekcanaposa Jlioamuna IlerposHa,

BO3IVIABIIABLIAN OKONO 22 7er naHHOE Ne4eOHO-NPOQHIAKTHIECKOE YUPEKACHHE.
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Taome clle[lyeT OTMETHTH 3aciyry raasHoro Bpaya Camopuesodt Knasauu
Ls0aaeBHBI, KOTOpas PYKOBOAMNA nosuknuHukor Ne3 ¢ 1984 no 2004 rr.

B 2004r. B pe3yapTaTe peopraHusalldi TOPOACKOro 3/paBOOXpaHEHUsd
spousourto causHue [Monuknuuuky Ne3 ¢ MY «Tabarunckas GonpHHIE», H
cosaane MY «Slkyrtekas roposickas donbHuna Ne3» co crauuoHapom (B Tabare)
wa 13 koek, a B mapre 2005 rona B coctas «AI'b Ne3» Bomio aeTckoe oTaeneHue
| =acTkoBas cinyxba neTcKor noaukaMHuKr Ne6).

B uacrosimee spemsa [AY PC (SI) «Slkyrckas ropoackas Gonpruua Ne3» 910
wsoronpoUIbHOE, OCHAIIEHHOE COBPEMEHHBIM MEIMILMHCKHM 000pyA0BaHHEM
seue0HOE YUPEKACHHE, OJJHO M3 CaMbIX KPYNHBIX MEIHIMHCKUX YYpeikIAeHHH
TOPOAA MO MOLTHOCTH 00CTYKHBAHUS.

Bonpauia obecrieynBaeT OKazaHue NepBHYHON MEIAMKO-CaHMTapHOH MOMOLIU
JSTCKOMY M B3pOCIIOMY HaceneHuio Tpex okpyros r. Skyrcka - Caiicapckoro,
ABTOOPOKHOrO U yactudHo, Oxtsbpsckoro, 1. Tabara (nm. Tabara -1, crapas
TabGara, c¢. Bunagumuposka), c¢.Xaraccel. [IpoTsikeHHOCT — TEppHTOpUM
obenyxusanns SUB Ne3 cocrasaser 6onee 35 KB. KWIOMETPOB ¥ OXBaThIBaeT HE
TONBKO YMLbI FOPOJIA, HO ¥ NPUroponHsie TpakThl: [TOKpOBCKUI TPakT 10 16 KM,
Bumolickuii Tpakr a0 6 kM, a Takke, 4acruyHo XareiHr-IOpsxckoe u
Ceprensixckoe mocce 10 13 km, paiion Skyrcko#t nruuedabpuku, JACK,
PanuouenTpa, HHCTUTYTa Mep3ioToseieHus.

«Skytckas ropoackas OoabHuua  Ne3»  okasbiBaeT — amOyJaTOpHO-
NOMMKIMHUYECKYIO TOMOLLb A€TCKOMY H B3POCIIOMY HACeIeHHIO.
O1aeneHnu:
v' TepaneBTuyecKoe oT/ie/IeHne
[lenunarpuyeckoe OTACICHHE

OtaeneHus CreHaIucTOBR

v
v
v' Tabarunckas aMmOyaTopus
v ¢. Xaraccsl

v Otaenenue ny4esoi 1 GyHKIUMOHAIBHON JAHarHOCTHKY
v

Aeunckas KoHCYJIbTalus
2/



V' Orpenenue Men npodUIaKTHKK:
o Perucrparypa
o Oruen 00paboTky MEIHUMHCKON TOKYMEHTAHN
¢ Call-uentp
o Kaproxpauuauiue
2.2 Opranusaums padOThl MEIMUMHCKOH CECTphbl B MONMKIMHMKE B paMKax
npoekTa « Bexnusoe 3/1paBooXpaHeHue).

CaMbIMH [JaBHBIMH TIPEANOCHUIKAMH K BHEIPEHHIO npoekta «Bexnusoe
3IpABOOXpPAHEHHE» SBISIOTCA OIPOMHBIE OHYepelu B pPErucTparypy, HH3KOC
£3aYECTBO MEITIOMOILM, YacThie Kano0bi MAIMEHTOB Ha Heao0poXkenarelbHOe
OTHOLIEHUE ME/TIEPCOHAA.

Brarojapsi, BHeApeHUIo npoekta «Bexiusoe 3npasooxpanenue» B [AY
PC(51) «idkyrckas ropoackas Oonbiuia Ne3» BBISIBISIIOTCA camble clabbie H
BONe3HEHHbBIC MECTd, B COOTBETCTBHY C 3TUM [IPEAIAraroTCs My TH PeIIeHHs:

I, pacnpeensieTcs Harpy3Ka Mexjy BpauaMu U CPE/IHUM MEIHIMHCKHM

I1€PCOHAIIOM;

(S

ONTHUMH3UPYETCA BHYTPEHHAA JTOTHCTHKA MONMUKJIHHUKH, TTOTOKH NallTHEHTOB

pacrpeacigroTes;

LS

COKpaIIaeTes KONMUYECTBO OyMaKHOMN JIOKYMEHTALUH, YUPEKACHUE NEPEXOIUT

Ha IEKTPOHHBIN JOKYMEHTOODOPOT;

4. cobno/aTes HOPMATUBbI BpeMeHH NPUEMa NalleHTa, OpraHu3yeTcs
AMCnancepusaiys 1 npodocMOoTp Ha NPUHIKIE HeIIPEPLIBHOIO NOTOKA
[1aleHTOB.

B xojle MPOXOXKAECHMH ANTLUIOMHON npakTvkd B I'AY PC(H) «Sxyrtckas
ropojickas GonbHuua Ne3», meronoM HaOMOAeHMs — OTMEHYCHBI HW3MCHCHHA B
pamMkax TNpoeKTa «BexauBoe 3/IpaBOOXPAHEHHe» OT MPOUUIbIX TPaJHLHOHHBIX
NOAHKIHHUK :

Jlia ynoGerBa NALMEHTOB, MX OPUCHTHPOBKH HA TEPPUTOPHH MEULIMHCKOH

oprauM3alEu B XOie | 9Take YCTaHOBIEHBl HHOOPMAIMOHHBIE CTCH/bI,

nHpOMaTLl. YKasaTelsMi Ha CTEHAX M CTELMANBHBIX CTOHKaX 0003HaYEHbI
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HY’KHbIE OT/AeNeHus. PacrepsBuiemycs 4esloBeKy MOKAa3blBaKOT JIOPOTY
aIMHHUCTPATOPbI — CMNEUMANUCThI, KOTOpble paboTaloT B 3ajax, KOpHaopax
oraeaeHnid. OHM TakkKe MOIYT 3anucarh Ha NMpHEM Yepe3 pabouuii naaHuer

uin undomar.

HCYHOK 2

[lpocTpancTBo ¥ TEPPHUTOPHST NONHKIMHUKK pacrpeieieHa pauuoHaIbHbIM
obpazom. Tak, Bce AeTH 10 I'0/1d, KOTOPLIM HYKHO MPOHTH npodocMoTp,
MOCTaBUTh [POMHUIAKTHYECKHE NPUBUMBKM, MOIY4YMTh MEJCHpaBKy, I[OCHe
rapaepoba WM perucTpaTypbl IPOXOJAAT B MPABOE KPHIJIO MOJUKIMHHKY, YTO
He MO3BOJISAET KOHTAKTUPOBATE ¢ DONBHBIMU JeTbMU. MMMyHM3aLUs TPOXOTAT
B CMOKOWHOM ocranoBke. Jlas neteil co3nanbl 30HbI pedbiBaHus- TEIEBU30DPbI
¢ MyJIbT(PUIBMaMu, 9T0 00eCeIHBaeT MCHXONOTHYECKHIA KOMBOPT ACTSM.
Beizos naumenTos uepes Call-center mwiu depe3 MOOHIBHOE TPHIOKEHHE, B
kabuHere Bpaueld W B KabHHETaxX A0S CJadye aHaIW3a BCE MPOMCXOIAWTH B
ICKTPOHHOI OYepei.

biiok HEOTIOXKHOW MOMOLM, Ky/la HANpaBIsiOTCs MalMEHTh! ¢ anobamu Ha
3/10pOBbE, PACHOIOKEH B LEHTPe TMMONUKIMHUKH, HEJAIeKO OT BXOJHBIX

,uBepeﬁ. 1o CAMHCTBCHHOC MECCTO, I'’/IC C€CTh KHBasd O4YCpelb. O'-Iepe,llb, 1o

29




C/I0BaM  MAalMEHTOB, [BHKETCA OBICTPO, B TOM 4YHCIE M Yy Bpauyei,
NPUHAMAIOIIMX O 3aITHCH, — TepanesTa, NeAnaTpa, y3KAX CreraaucTos.
braronapst nporpamme "BexiuBoe 31paBooxpaHeHue” MeiIy —Bpauamu
pacmpeiejcHa Harpyska npueMa MauMeHToB. DTO elle OJHO HampaBleHHue
NpoeKTa — ONTUMHU3alLMs paboTel JIOKTOpOB, COBEPLICHCTBOBAHHE
BHYTPEHHEH JIOTHCTUKH C [MOMOILIBIO CO3/laHHMs OJaronpHsITHBIX yCIOBHit
NpedbIBaHMsI MOCETUTENS B NOJIMKIHHHKE,

Bplienepeuycnennple HanpaBleHus CO3AAI0T YCAOBHA Ul  NOBBIMICHHS
VAOBNIETBOPEHHOCTH MALMEHTOB, AOCTYIHOCTH OKa3blBAGMBIX YCIYT, YBEIHUEHMs
3OQEKTUBHOCTH M YCTPAHEHHSA CYLIECTBYIOUIMX BPEMEHHBIX, (PMHAHCOBBIX W
MpOYMX TOTEpb, TaKkKe Ul OpraHu3aluy pabouyMx MecT, oOecrneynBaromx
0e30macHOCTh U KOMQOPTHOCTH paBoThl COTPYAHUKOB.

HesrelibHOCTE MEJHIMHCKON CecTphrl B KabuHeTe Bpava —Teparcera

Ho wHavana pabotel kaOuWHeTa  MejcecTpa rOTOBMT — paboumii pacTBOp
Ae3MHQUUMPYIOLIETO  CPEACTBA IS NpOBeJeHUs  NpoduiIaKTHYecKoit
aesundekuny  nepen  paborod.  CrepusbHON  BETOIILIO, CMOYEHHOH B
AS3MHGUUUPYIOLIEM PAcTBOPE MPOBOAKT 00pabOTKY MOBEPXHOCTEH: CTEPHIBHBIH
CTONMK, MaHHITYJIALMOHHBIA CTOAMK, pabounit cron, kymwerka. [locne mposenenus
NpeABApHTEILHON Ae3HH(eK1ny BKIOYaeTcs OaKTepULMIHAS KBapuesas jJaMma
Ha 30 muHyT. MejicecTpa NOAKIIOYAeT KOMIBIOTED H MOATOTABIMBAIOT paboyero
nporpammy  «TM: MMC», cornacHo peanmsauuu npoekra «Bexnusoe
3/lpaBOOXpaHeHue»  MeAMIMHCKas cecrpa paboraer B cucreme MMUC.
Memnumnnckas  undopmanuonnas cucrema «TM:MUC» npejuasnadena mis
KOMITITEKCHOM ABTOMAaTH3ALHA AESTeILHOCTH nepcoHaa neyebHo-
MPOQUIAKTHYECKUX YUPEKACHNH, BKIIOYAIOWMX CTALMOHAPHBIC M aMOy1aTOpPHO-
NnojuKiIMHuYeckue rnojpasaenenus. Cucrema oObeauHsier B ogHONH  (aze
(yskumonan asyx cuctem — «TM: 3noposse» u «TM: Crauuonapy.

[Tosb30BaTEIN CUCTEMBI

HalKHCHTBI;]

MEJIMUMHCKHN NepPCoHall peruCTparypsi;
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MEJIMIIMHCKUN MePCOHAT METOAMYECKNX KaDUHETOB;

Crneupnanuctsl Kona-uenrpa.

OcHoBHOWM 3ajavel, pemaeMoil pa3paboTaHHOM  CHCTEMOH, SABIAETCA
ABTOMATH3AIMS  AEATEeNbHOCTH  MEAMUMHCKMX OpraHM3allii B 4YacTu
obecniedeHysl 3amUCy Ha OpUEM K Bpady # oOCHy)XHBaHMA IIAUMEHTOB,
peasiM30BaHHON B 2IEKTPOHHOM BH/E, B TOM Yuche:

[lpenocraBieHie  BO3MONKHOCTH  3alMCH  Ha npueM  (KOHCYJIBTaUMIO,
JIMATHOCTHKY) pabOTHUKaMK perucTparyp (BpayamM) Kak BHYTPY OJHOH
MEIMIMHCKON OpraHusalldyd, Tak W B Y3KO-NPO(UIbHbIE MEIUIMHCKHE
VUPEIKIACHHS M K CIICLHAIUCTAM JAPYTruX MeAULUHCKUX OpraHu3aluH.

Vuer cayuyaes OOpalieHuMs MaLUMeHTa, BKIIOYAs pervcTpanuio  (axros
OTKPBITHS, 3aKPBITHS Cllydasi i pe3ylibTaTa o0palleHus.

Obecricyenne BBIMUCKKM peuenTtoB B pamkax Ilpukasa MunucTepcTBa
3/1paBOOXpaHeHus M conransHoro passutus P® or 12 gespansa 2007 r. N 110
«O mops/iKe HA3HAYCHMS W BBIMUCHIBAHMS JIEKAPCTBEHHBIX CPEICTB, W3JCTHH
MEJMIIHHCKOTO HAa3HAYeHMS W CHEelHaTu3UPOBAHHBIX MPOMYKTOB JEHeOHOTOo
[IUTAHUAY.

Opranusaiiuss  ydeta  JIMCTKOB  BPEMEHHOH  HETpYIOCNOCOOHOCTH B
coorBeTcTBMH ¢ Tpebomanusmu npukasa Munsgpascoupassutus PO ot
20.06.2011 N 6240 «O06 yreepxaenun [lopsjka BbIaYM  JIHCTKOB
HETPYA0CTIOCOOHOCTHY.

B0O3MOXHOCTE MOJIYYCHHS CTATUCTHYECKUX M OTYETHBIX JIOKYMEHTOB.

Cucrema  paspaboraHa HAa  OCHOBe  BEO-TEXHOIOrMH W MOXKET
(pyHKIMOHMPOBATh KaK LEHTPAIU30BAHHO - HA YPOBHE HEHTpa 0OpaboTKH
nanubix  (L1OJ1), Tak W Ha YPOBHE MEJMIMHCKOH OpraHusaluyd MNyTeM
pasBepTHIBAHMS JIOKanbHOro BeO-cepBepa M [IPEJOCTaBICHHA  JIOCTYTA
ABTOPH30BAHHOTO  ME/MIMHCKOrO  [epcoHana  Apyrux — MEeIHLMHCKHX

OpraHH3aluH.
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Crcrema Gasupyercs u HCTIONB3YCT M XpaHeHHs HaHHBIX 06 OKa3aHHOMH
MEAMLUMHCKONH noMoum wu COMYTCTBYIOWEH wuHbOpMauMu 6Gasy maHmbX
HpOrpamMMHoOro kommiekca « TM:MUCs.

Henaer packnanky no PE3YNbTaTOM aHallu30B Mo andasury.  Ilpuem
NALUKHEHTOB HayuHaercs ¢ 09:00-] 1:00, 11:00-17:00, 17:00-20:00 110 pacnucaHmio.
Bo spems npuema HIPOBOIMTCA 3aTIO/IHCHHE KYPHANOB, BBIMUCHIBAIOTCS CIIpPaBKH
1 PCLENTbI 0 HA3HAYEHHMIO Bpaya. lpu neobxonumoctu H3MEPHET TemMneparypy
TEIa, MyJibC, HaCTOTY ABIXATCABHBIX NBHIKCHMI] H TIPOBOJMT aHTPONOMETPHIO
(M3Mepenne pocra u Beca). [lo oxonuanmo IpHeMa  MpOBOAMTCS TEKYyInas

ybopka kabunera u paboyero mecra.

2.3 Uzyuenme onenkn kauecrpa 00CIy)KHBAHUA NAUMEHTOB B DONHKIHMHUKe ['AY
PC (5I) «Sxyrekas ropojckas Gonsuumna No3y

B uensx wusyuenmu ouenxu Ka4eCTBa yIOBNCTBOPEHHOCTH YCIOBHI OKA3AHHS
MEIHIMHCKHX YCAYT B HONMKAuHMKe [AY PC(A) «Skyrexkas ropoackas Gonsuuna
No3". 51 usyunna uroros AHKCTHPOBAHMNE, KOTOPOE NPOBOAKIIOCE CPeIH NaLUHEHTOR
B 2015 u 2018 roay, cornacso o npukasy Munucrepcrso 31paBOOXpaHeHHH PP
«O nposegenun HesaBHCHMOR OLUCHKH Ka4yecTBa YCIOBUH OKa3aHus yeayr
MCIAHLMHCKUMH OpraHusauusammuy. Or 04.05.2018 Ne2014. Pesynsrarsr Gpuiu
OMyOIMKOBanel Ha opuumanbHOM  caiite Munucreperea 37IPABOOXPAHEHUN
Pecnybiukn  Caxa (AIkytuu). OcHoBHOH uensio HCCIIC/IOBAHUS  IBISIETCS
BBIABICHHEC  ypOBHH YAOBICTBOPCHHOCTH  KAYeCTBOM NpelocTaBeHus
MEAHUHMACKUX yenyr. Mexoas us sroro, Guiny MOCTABJICHBI CIEAYIOUIHE 3a0a9H O
BbISIBIICHUIO:

MH(pOPMUPOBAHHOCTE  NALEHTOR O TONYYeHHM yCIyru (JOCTYHHOCTS,

OTKPBITOCTE HH(OPMALHK);

KOM(OPTHOCTH Ye10BHii [IPEJOCTABICHUS YCIIyT;

OTHOLUCHHE NCPCOHANA K IallHeHTaM (BEXITHBOCTS, A0OpOIKeNaTeNnbHOCTS);

KOMIETEHTHOCTH [epcoHana;
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06LMH YPOBEHD YAOBIETBOPEHHOCTH OKAa3aHHOM! YCIYTOM.
Juarpamma |

OTKpBITOCTS W JOCTYITHOCTh HH(pOpManny 06 opranusauuy (Ha %) :

120
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60

a0

20

0
2015 rop, 2016 ron 2018 ron

COrNlacHO MO JMarpaMme OTKPBITOCTh M JOCTYHHOCTB uH(opmauuu 00
oprauuzaumy B 2015 rogy 50% Obuin y10BIETBOPEHbI TALMEHTOB. A B 2018 romy
Ha 13% Gonbiue yem B 2016 roay.

Juarpamma 2
KomopTHOCTS YCIOBHIM NPEIOCTAaBIeHHs MEIMUMHCKUX YCAYT U NO0CTYITHOCTD UX

nonyyenus (Ha%):
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Cneayrowuit nokasareib, KOTOPbIi Mbl CMOTPHM, 9TO KOM(OPTHOCTE YCIIOBHH
NIPeOCTABICHHS MEMLMHCKUIA YCITYT ¥ JOCTYMHOCTD WX MOIYHCHHS. B 2015 romy
s yaosaeTsopensl 70% . A B 2018 roay eipociio 10 23%.

Juarpamma 3

Bpemst 0Kuaanus npeiocTaBieHns MeIMLIMHCKON yenyrd (Ha%)

85
80
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65

&0
2015 ron 2016 ron 2018 rop

Kak BHAHO M3 NPEACTABNCHHLIX AAHHBIX BpeMsi OKHIaHHUs NPEAOCTaBICHHUA
MeauLEHCKoi yeayru 8 2015 roay cocrasaser 70%, a B 2018 roay nMoBBICHIIOCH
na 13%.

Huarpamma 4

00pOKEIATEIBHOCTh, BEAJIMBOCTH U KOMIETCHTHOCTD a00THMKOB MEUIITHHCKOH

opraumuzaiin (Ha%)
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Cornacho nmo auarpamme J00poKenaTe/IbHOCTh, BEKIMBOCTE H KOMIIETEHTHOCTD

paboTHMKOB MeMIIMHCKOM opranusaimu (Ha%) B 2015 roagy 80% Obum

ynosaersopens naupenTos. A B 2018 roay na 8% Oonbiie YeM B 2016 romy.
Juarpamma 5

YV 10BAETBOPEHHOCTh OKa3aHHbIMU YCAYIraMy B M€ CKOM opranumsaiiuu (Ha %

2015 ron 2016 rog 2018 rog, q

CoriacHo 1o AMarpaMme OTKPBITOCTS H JIOCTYHOCTE HHpOpMaLun 00
opraauszatuu B 2015 roay 80% Gbu1# y10BI€TBOPEHBL NALKMEHTOB. A B 2018 rogy
Ha 3% 6onsiue yem B 2016 rojy.

Juarpamma 6

UTOroBbiil pes3yibTaT 1o YCIOBUSIM oKazanus (Ha %)
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B obuwem paboroi nosuximuuku FAY PC (SI) «Skyrckas ropozckas 6onsHuLa
Ne3» B 2015 rony ynosnersopennocts naunentos coctasun 70%. A s 2018 roay
paboTy MOMMKIMHUKKM OUEHHAN 95% 13 NPOXOAALIMX aHKETUPOBAHHME HA OLEHKH

KauecTBa YAOBJCTBOPEHHOCTH paﬁoTbl NOAHMKITHHUKHA.

BbIBO/IbI

M3yuus HOpMaTHBHbBIC JOKYMEHTSI [10 PEalu3alii MEANIMHCKOTr0 0OCTYKHBAHNS
H COBEpLIECHCTBOBAHMSA Ka4eCTBA MEJMLMHCKON MMOMOIIM CIEAYET OTMETHTB, YTO
BCe JIOKYMEHTBI PErilaMeHTHPYIOUME NeATeIbHOCTh MEAHLMHCKMX OpraHu3auii
COOTBETCTBYCT TPeDOBAHMAM, JAaHHbIC HOPMATHBHBIE IOKYMEHTHI SBJIAIOTCH OYEHb
aKTyallbHbIMH W 3PrOHOMMYHBI K paboTe no peanusauuu npoexta «Bexinsoe
3PaBOOXPAHEHUM Y,
PaceMOTpeB 1esTenbHOCTE MEIAMIMHCKON cecTpbl  Ha npumepe 'AY PC (5)
«iIkyTckas ropojckas Gombhuia Ne3» 10 peanuszauuu rnpoekta «Bexiusoe
3ApaBOOXPAHCHMEY», OCHOBHbLIMH 3a/la4d CPEIHEro MEeIUIIMHCKOIO IepcoHaia
3aKJIIOYAIOTCS B!

CobmoneHun CTaHAAPTA ITUKH M ICOHTOJIOTHH;

[IpenocraBnennn MeIULIMHCKON MOMOLIK;

Beaenun teneoHHOro pazroopa;

CobnroieHnu ONpPATHOrO BHEILIHErO BUIA;
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VMmenusi npuMeHeHHs pabouux nporpaMM ¥ - MeJHLHHCKHMH
TEXHOIOTHAMMK;
1. Tlpoananuzuposas OLICHKY KadecTBa OOCHYKHBaHWs TALMEHTOB B
MONMKIHHUKE I. SIKyTCKa BbUIEISEM:
[porpamma «BekiHBOE 3APaBOOXPAHEHHE» PEAIH3YETCA B MONHOM 00beMe;
BONBIIMHCTBO ~ MALMEHTOB  MCHONB3YIOT — BO3MOXKHOCTH  3JIEKTPOHHOM
peructpatyphl, Komn-uentpa u undomar He B NOIHOM obbeme u3-3a
HEOCTATOYHON UH(POPMHUPOBAHHOCTH,
C K@KIbIM roaoM yiydiiaercs OOCIHyXKMBaHWE MALUEHTOB M OKa3aHWH

MEAUIIMHCKOHN TTOMOILLIK.
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CITUCOK JIMTEPATYPbI

https://minzdrav.sakha.gov.ru/nezavisimaja-otsenka-kachestva-okazanija-

usiug/kritern-otsenki

https://minzdrav.sakha.gov.ru/nezavisimaja-otsenka-kachestva-okazanija-

uslug/perechen-organizatsij-v-otnoshenii-kotoryh-provoditsja-

nokou/arhiv/2015-godnokou

https://minzdrav.sakha.gov.ru/uploads/ckfinder/userfiles/files/Pe3yasrars%20

HOKOY%208%20ambynaropubix%20ycnopusax.pdf

hitps://yeb3.ru/patsientam/grafik-raboty-polikliniki/

https://yeb3.ru/poliklinika/

Odunmansubiii cait «AKkyTekoi ropoackoit Gomsruusl Ne3» hitps:/vgb3.ru

Oduumnanbueiii  cait  MunucTeperBa  3apaBooxpanenuss PC  (5)

https://minzdrav.sakha.gov.ru

[Topyuenwne [Ipesnnenta Poccuiickoit Pepepaunu ot 05.12.2016 Ne 2345
[pukas Munucrepcrsa 3apaBooxpanenus PecryOnuku Caxa (Slkytus) or |
mapra 2017r. Ne01-07/287 «OO6 yTBepkIeHHH Komekca MpodeccHoHanbHOM
9THUKM M choyxkeOHOro mnoBejeHUA  PabOTHUKOB  MOABEAOMCTBEHHBIX
MEAUIMHCKHUX OpraHu3alui»

[lpukas Munucrepersa 3apaBooxpanenus Pecnybnuku Caxa (Axyrus) ot 5
oktabps 2016 r. Ne0l-07/2184 «O BHeapenuu npoekta «Bexnusoe
3/PaBOOXPAHEHHE» B IMOABEAOMCTBEHHBIX MEANLUMHCKUX OPraHH3aLusIxy
Ilpukaz MunucrepcTBa 3apaBooxpanenus Poccuiickoit (¢enepanun ot
07.03.2018 roma Ne92n «OO0 yrBepkAcHMM nONOKeHust 00 OpraHusaumu

OKa3aHHs NEePBUYHON MEIMKO-CAHUTAPHON MOMOLIM JETSIM»

. Ilpuxaz Munucreperso 3apasooxpanerun P® or 04 mas 2018r. Ne201n «O

MPOBCJACHUM HE3aBMCHMON OUEGHKM KayecTBa YCJIOBHH OKasaHusd yCIIyr

MCIHIHMHCKHMH OPralnuv3alisaMud».

. Yka3 I'nassl Pecniybnuku Caxa (Sxyruu) Nel371 ot 22 asrycra 2016 roxa «O

Mepax 10 YJIY4YLICHHIO MEAMLMHCKOTO 00CNYKHBAHUSA W COBEPLIEHCTBOBAHHIO

KauecTBa MEAMIIMHCKOH nomou B Pecnybauke Caxa (Axytua)»
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[TPUJIOXEHUE

[1punoxenue 1

Anxera «Hesasucumas OlLEHKA KavecTBa YCJIOBHM okazanus yciayr MO»
(lTocmaseme a10601 31ak 6 evibparHoM omeeme)
Yeaocaemovie nauuenmot!
s npoeedenus uceaedo8amensekoll pabomst  OUNIOMHO20 npoekma npocum Bac
Omeemuns 1A 6ONPOCsI, GuiOpas voun omeem. biazodapum 3a OKA3aHHYIO

nomouys!

1. loab3yerech Ju Bbl 21eKTPOHHOI 3an1HChI0 HA TPHeEM K Bpayy?
[J Ha, sanuceiBalock Ha MpHEM K Bpady, Kak MNpaBulio, NpU [OMOILH
DJIEKTPOHHOMU 3alTHCH.
[] Jla, nonp3yioch, HO HE OYEHb YaCTO.
[] Her, He nonb3y1ock.
2. YiaoBaersopenb! Ju Bbl AJIHTEILHOCTBIO OKHIAHAA B PErucrparype,
B OuYepelH Ha NpHEM K Bpauy, nNpu 3anHcH (B ouepean) Ha
Jadoparopubie H (HJIH) HHCTPYMEHTAIbHbIC HCCICA0BAHHSA B JaHHOH
noJuKJINHHKe?
U Vnosnersopen
L) Boxnsiue yzoBneTBOpeH, 4em He YAOBIETBOPEH
[l Vaosnersopen He B monHoii Mepe
0 He YAOBAETBOPEH
L] Barpyansiock OTBETHTS
3.¥Yaosaersopensl au Bbl padoroii (0THOWIEHHEM) PErHCTPATOPOB B
AAHHOH NOJHKJANHHKe?
LI Viosnersopen
L) Boubiue yioBneTBopeH, Uem He y10B/IeTBOPEH

[0 Vnosnersopen He B mosHoi Mepe
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[J He ynosnersopen
O] 3arpyausiocs oTBETHTH
4. Onpenejure CPEAHION JIHTEILHOCTL O/KHAaHHS OCMOTPAa Bpa4a B

JAHHOH NOJINKJIHHHKE:

O o 3 munyr O 10-20 munyt [J Bosee 1aca
O 3-5 munyT U 20-40 MuHyT
O 5-10 munyT ] 40-60 MUHYT

5. Vaosaersopenbt an Bui paGoToii (orHomennem) Bpaveii (mepcounaa)
B JJIAHHOH NMOJHKIAHHAKe?

(] Viosnersoper

[] Bonblie yI0BICTBOPEH, 4eM HE YI0BIETBOPEH

(] VsaosnersopeH He B NOJHOM Mepe

[ He ynosnerBopen

[ Barpyansiock OTBETHTD

6. VYaoBiersopenbl JH Bbl KauecTBOM MEIHUHHCKOH NOMOIIH B AAHHOH
noJanKiAnHuKe?

L] Vaosnersopen

[l Bonblue y1oBaeTBOPEH, YeM HE YAOBIETBOPEH

[0 VaosierBopeH He B NONHOI Mepe

[] He ynosnersopen

] 3arpyansiocs OTBETUTH

7. Kak Bbl ouenmBaeTe JAOCTYNHOCTH MEIHUHHCKOH NOMOLUIH,
OKA3bIBAEMONH BpaYyaMH — CHeNHAJHCTamMu (3aNHCBIO Ha npHeM,
npob.aemMoii BLITHCKH JLIOTHBIX PEUENTOB, AIHTEILHOCTHIO  ORHAAHMA
HAZHAMEHHOTO NPHEMa) B AAHHOH NOJHKIHHHKe?

O JlocryrnHa

L1 Bonsiie focTyiHa, 4eM He J0CTYNHa

[J VnosaersopeH He B OMHOH Mepe

[ He pocrynna

(] 3arpyassitock OTBETHTD
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8. YiaomigerBopenb! au Bbl ypoBHeM TeXHH4ECKOro ocHauieHusi (Hajinuyue
NaHAycoB, YA00CTBO  PacnoJiOKeHH  perucTparypbl H  KaOHHETOB,
KOM(OPTHOCTLIO MeCcT Uil OKHAAHHA, TyaJeramMM H /JAp.) B [JaHHOH
NOJHKIANHUKe?

L] Vanosnersopen

L] Bosbiue yoBieTBOpeH, 4eM He Y0BAeTBOPeH

L] Vnosnersopen ne B noaHoit mepe

O He VJOBIETBOPEH

0l 3aTpyaHAIOCH OTBETHTD

9. locrarouno ju nHPOPMANNY B JAHHOH MEIHIHHCKOH Opranu3zauun?

O pexume paboTsI OJ Ll aa
HeT

OO0 o0s3aTENBEHOM MEAMUMHCKOM CTPAXOBAHUH O na ] HEeT
O npasax Ha MOJyYEHHE MEAHIMHCKOH novomm [ na ] HET

10. Bawn nosxkeranus:

Baaroaapum 3a orBerbi!
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